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Journey
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Message from
the Prime Minster
of Thailand

On the occasion of the 60th Anniversary
of Toyota Motor Thailand Company Limited,
I would like to express my heartfelt
congratulations as well as my best regards and
wishes to the company’s management,
employees, and all relevant stakeholders who
have contributed significantly to the
development of the automotive industry and
the country's economy.

The automotive industry is an important industry that plays a major role in driving social and
economic development in Thailand for a long time as it creates employment for Thai workers and
generates income for the country from export sector, making it an important factor in enhancing
people’s quality of life and strengthening the Thai economy. Essentially, the government focuses on
and commits to supporting the advancement of the Thai automotive industry with a policy to enhance
the competitiveness of the Thai automotive industry in all aspects according to the 20-year national
strategy. The policy includes promoting Thailand as the production base of motor vehicles and new
auto parts, along withdriving investment to develop technology and human resources in the
automotive and parts industry. This is to strengthen the competitiveness of the country and transform
Thailand into a center of modern automotive industry in order to elevate Thailand to be a leader in
ASEAN in the production of vehicles and parts by leveraging on technology, all of which will drive the
country's economic system towards steady growth.

| would like to take this occasion to commend Toyota Motor Thailand Company Limited for
operating business in the automotive industry for as long as 60 years. Throughout these years, the
company has played an important role in the continuous development of the Thai automotive industry,
ranging from domestic investment, overseas export, human resource development, technology
transfer of vehicles and automotive parts, as well as a variety of social benevolent initiatives that
benefit the Thai society which enhances Thai people’s quality of life and community growth on a
sustainable basis.

Last but not least, may the Triple Gems and all the sacred powers that you revere, as well as His
Majesty the King and Her Majesty the Queen's sovereignty, bless you and your family members with
happiness, prosperity, physical strength, encouragement, strong intellect, healthy body and mind, and |
wish the business to continue to grow and thrive steadily for always.

General Prayut Chan-o-cha
Prime Minister
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Message from
the Minister
of Industry

Throughout the past 60 years, Toyota
Motor Thailand Company Limited has
played an important role in strengthening
the nation's automotive industry which has
considerable potential as it supports
employment and generates income from
both domestic and export sales, resulting
directly in Gross Domestic Product (GDP).
The government establishes a policy of
continuously promoting and encouraging
the growth of the automotive industry to propel the nation to become the hub of automobile
production and export. In fact, Thailand currently ranks as the tenth largest automaker in the
world, and the number one automaker in ASEAN.

As a major automobile manufacturer in the country, Toyota's business operation
adheres to internationally recognized production process standards. The company not only
strengthens the automotive industry, but also enhances the country's economy by
continuously advancing the performance of its automotive production base until it
successfully becomes a regional production hub. Moreover, Toyota has been committed to
transferring technology to the Thai society, while intending to develop quality services for
customers with commitment to excellent business operation. Recognized as an organization
with remarkable potential, the company also focuses on contributing to the society, which has
been highly appreciated by the government and various organizations.

On the occasion that Toyota Motor Thailand Company Limited has operated business for
60 years, | would like to offer my best wishes to the management team, employees, all related
parties, as well as business stakeholders. May your life be filled with everlasting joy,
prosperity and success. Together, let us join forces to develop the automotive industry and
Thailand towards promising growth in the future.

f\:j?@’: @%7{,4]& L
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(Mr. Suriya Jungrungreangkit)
Minister of Industry
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Message from
the President of
Toyota Motor
Corporation

On the occasion of the 60th Anniversary of Toyota Motor Thailand, | would like to extend
my sincere gratitude on behalf of Toyota Motor Corporation to all Thai people for their
consistent warmth and kindness. And | also do appreciate the excellent support from the
Kingdom and Government of Thailand, which enabled Toyota Motor Thailand to enjoy great
importance within global Toyota as well as the entire automotive industry around the world.

Seriously, for me, Thailand is my "home away from home" and | got aware of my feeling
again that | have long been inspired by smiles and optimism of Thai people, throughout my visit
to Thailand for joining in the ceremony events on December 2022 to celebrate the 60th
Anniversary of Toyota Motor Thailand. And besides, their shining smiles and heartfelt
expressions of thanks made me think "For Thai people, Toyota will do anything that we can".

In the 60th anniversary ceremony, we announced new partnership with CP (Charoen
Pokphand Group) toward carbon neutrality in Thailand, which is one of the most important
social issues and should be tackled by all people and industries. Both CP and Toyota have
affection and gratitude to Thailand, as well as the strong will to give back to the country.
Moreover, what we share is the mindset "For someone other than ourselves". It will build
relationships in which we can say "thank you" to each other and also be the source of smiles. |
believe the collaboration of these two companies, which have such kind of sympathies in
common, will be the crucial step to realize the better future for Thailand and it will allow us to
be rewarded with appreciation from the country.

One again, | would like to thank all Thai people for faithfully supporting us for 60 years
and humbly ask for your continuous support for the next 60. | hereby promise, "Whatever
happens, Thailand, the land of smiles is always in our mind and Toyota will grow with Thai

society forever". Let's create the better future together.

Mr. Akio Toyoda
President of Toyota Motor Corporation
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Message from
the CEO of
Toyota Asia Region

It is my honor to commemorate this occasion of 60th anniversary of Toyota Motor Thailand Co,
Ltd. (TMT) and | would like to express my heartfelt congratulations and deep appreciation to the Thai
Government and people of Thailand.

Thailand holds an important role for Toyota as it is the country that Toyota had first started its
operations in Asia. Since its business inauguration in 1962, Thailand has steadily become a leading
production, sales and export hub for Toyota’s vehicles. This is made possible because of Thailand and
its people: they have provided competitiveness in skill, quality, and productivity.

This success is further sustained by our stakeholders, including our valued customers, the
supportive government, our integrated supply partners, and our dependable dealer network. This fueled
unparalleled growth in the Thailand Automotive Industry that resulted in our products and services
being well-accepted and sold across the region, and globally.

Your immense support and contribution over these last 6 decades have helped Toyota to achieve this
key milestone - it is a testament to the close and unbreakable bond that Toyota enjoys with this
beautiful country.

As we move towards a new era, Toyota is also transiting towards a mobility company. We aim to
‘Move Your World’ by making ever-better products and services that delivers sustainable solutions to
the diverse needs of society, ‘leaving no one behind’. This corroborates with our purpose to provide
multiple pathway solutions to reduce CO2 emissions at scale and speed towards achieving carbon
neutrality, including hybrid electric (HEVs), plug-in hybrid electric (PHEVs), fuel-cell electric vehicles
(FCEVs), and battery electric vehicles (BEVs). Beyond that, we would like to deliver the most
competitive cars and pick-up trucks for every mobility needs of the country, expanding on the beloved
Innovative International Multi-Purpose Vehicle (IMV) series.

This journey will be with filled with challenges. However, | believe that we will continue to overcome
them together, with your strong collaboration and winning attitude, to realise this vision and emerge
stronger than ever before.

I am confident that Toyota Motor Thailand will continue to play a leading role for the next 60
years. Khob Khun Krab.

-
N

Hao Quoc Tien
Chief Executive Officer, Asia Region
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Message from
the President of
Toyota Motor Thailand

On behalf of Toyota Motor Thailand, | would like to express my heartfelt
appreciation to all Thai people for your wonderful bond of friendship and warm
welcome over the past 60 years. Today's success would not have been possible
without the collective support of all key stakeholders, including our valued
customers who have placed significant trust in our products, the government
sector that continuously supports the automotive industry development, as well
as Toyota suppliers, Toyota dealers, fellow employees, along with all affiliates
and subsidiaries who have always put remarkable effort and devotion in order to
make Toyota successful and grow alongside the Thai people.

At Toyota, we have been dedicated to conducting business, while
advancing the society and prospering side by side with the Thai people. We
strive to innovate the automotive industry, provide our customers with the finest
products, and enhance the society in various areas. To uphold the commitment
we have for over 60 years, | promise that, together, we will drive Thailand
towards prosperous economy and sustainability, while also contributing to the
Thai society in the future in accordance with our commitment of
"Drive Better Future Together".

Mr. Noriaki Yamashita
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The 60th Year of
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BEGINNING OF
AUTO SALES IN
THAILAND

ul w.A. 2499 Taladsu Toyota Motor Sales
l\nmUs=neussnoTuUs=Lnnlna was established in 1956,
Inaoom\) usun lalodan valnes on Silom Road, to import
wsaa v.uuunuuaau WWounvn Complete Build Up (CBU)
sngudnussnaudiSosuuvie for Thai customers.
BnuanAv1olng

The Khunwasri family,

lasdastnantuoAs (sou led by Chuan Khunwasri,
ACUONAS) lUUNlanO"]HU’]EJS’]EJ opened the first Toyota
usnvovlaledi netdibo dealership under the

"Taladn vouunu” name
"Toyota Khon Kaen".



gASUGUOOAIKNSSY (2505 - 2515)
Era 1: The Establishment (1962 - 1972)

Accumulative Toyota Contributes  Employment of Related
Production Volume to TH GDP Automotive Industry
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SefanNAU hdgaanknNssy
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From the
"Disassembling™ to
"Assembling" Industry

In 1960, the government of
Thailand had a vision to
promote the development of
the automotive industryby
focusing on the production of
related components to replace
the Complete Build Up (CBU).
The Ministry of Industry was
assigned to create the
"National Economic and Social
Development Plan Policy No. 1"
to encourage investment in
vehicle assembly which initially
auto industry is just
"disassembly" of car parts and
later it becomes “Joint
assembly” with local parts
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ADAYL AaU=ASSUAISAVIASUAISavnu 2509
Est. BOI 1966

“dountul w.A. 2509 [dTN1sdaALENLIUACUENSSUNIS
dolasunisaonu (BOI-Board of Investment) tWoWanauli
inanstaulavevaadirnssunieiudstinAoegolduao

The Board of Investment (BOI) was later established
in 1966 to promote the development of the domestic
industry.
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“From Complete Build Up (CBU)
to Toyota's assembly plant”

In 1962, Toyota established Toyota
Motor Thailand (TMT) on Surawong
Road, with a registered capital of 11.8
million Baht, in accordance with of
government legislation.

The first Toyota automotive factory
was established 1964 in Samrong Nua,
Samut Prakan Province. It covered
over 28,800 square meters with a
production capacity of 150 units per
month. A total of 300 people were
employed for the operations using
Completely Knocked Down (CKD)
parts. This resulted in the first cars
assembled in Thailand.



“sagudAuusnius:noauiiufio
TOYOTA DYNA JK107”

Wouusnvavlsvoiulalodiiooaniswandiuou 38 AU UL
(Wusneuduo 17 Au snussNN 2 du 21 Au uauuaeqwamsoumaeon\)
Uo1uou 459 nquasnaunnuusnnUsunauvuiuUsulnnInuna
laladn laun oA 107 ua.snaumuusuusnna Corona RT40

mnmsmausunmaaumnanm lalad1dvlavensladus=nou
snaunlwuvuanhawsu oMU Wessn (TIARA), wuani gwio
(PUBLICA UP10), Qo (DA) uas aan (STouT)

“The first car assembled was the
TOYOTA DYNA JK107”

During the first couple of months, 38 vehicles were
produced 17 passenger cars and 21 2 tons-trucks. In total, just
459 automobiles were produced in 1964. “The first vehicle
assembled was the Toyota DYNA JK107” and “The first
passenger car was Corona RT40”.

Different car types such the TIARA, DYNA, PUBLICA (UP10),
DA, and STOUT were later produced.
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The COROLLA is
the people’s favorite

uenmnsnaumsunnmomvm
au hUD'iusunuunU'mmntyiums
aswnmuUs~nuioIhnuwvuvtu
JoauTne ouldsunisengoviiiiu
vdryiounuu Ao laloda lalsaan
1nd 20 umUusnaun’InIsamsuusn
ABuUsznoutuus=inAlne Ul w.A.
2513

The first Corolla car was the
Toyota Corolla KE 20, which was
considered as a crowd favorite. Its
assembly in Thailand began in 1970
and it has since become a role model.
Its production has had a significant
impact on how Thai drivers are seen.
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Tﬁsﬁaﬁoﬁ\)dﬁ 91S1du 10 Wuns:u: 2
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doutul w.A.2515 Talaanlaninis
unaanasn Ng:u =TuUs~lnrﬂna noldse
91 “ladns” ou19INA191 "high" and
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= “HILUX
IR pioneer pickup”
+ wnlvAnsmibomaoin |
= Toyota started making the short-
e m-m;_'* = wheelbase pickup truck that same year.
{{22; L@ i Using the body code "RN10" a 2-door

pickup truck with a 1.5-liter gasoline
engine that produces 77 horsepower and
a top speed of 130 km/h, it was first
introduced under the name "Toyopet".

% TOYOTA

In 1972, Toyota began to invade
Thailand's pickup truck industry as a
means of marketing. Due to the
refurbishment of the cabin to make it more
comfortable, the name "Hilux" was
adopted. The name is a combination of the
words "high" and "luxury" with the new
chassis codes being branded with “RN20”
and “BN25.”
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Assigned 34 more dealer representatives
in order to thoroughly meet the demand

mnnmuuauiusnaum'ImIstnlwuvuaa'\\malue\) usunla
lWUO'lUOUNlanO’lHU’]EJlUU 34 UKo lwese\)sunmume\)msla
Y3a g a0 U\)SuUUNlan’\)"IHU'IEJ (Dealer System) d Ustaunou
drsooududuwuutinulalodnolan uasgbAvAunaaEosun
dufivUoguu

Toyota vehicles were becoming
increasingly popular. To meet customer
needs, Toyota distributed 34 dealers
among the nation's principal areas. This
Dealer System has evolved into a global
standard for Toyota and is still being
carried out today.
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Real challenge
with Anti-Japan boycotts

In 1972, Toyota face real challenge “Anti-Japan
boycotts among consumer”, Yuki Togo who was in
charge of Toyota Motor Thailand, decided to take a
rather unusual approach to show loyalty to Thailand.
He actually shaved his head, went to temple and
became a Buddhist monk, his effort to understand the
culture of Thailand better, helped reduce opposition to
Toyota and to this day showing respect and gratitude
to the country of Thailand remains highest priority
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“Production For Export Policy”

In 1979, the Ministry of Industry set a
foundation for car exports by announcing the
automotive policy of “production for export” for
the first time. It was agreed that automotive
assembly for exports would be exempted from
local content requirements due to the latest
announcement
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By 1973, stepping into the 11th year
in Thailand, Toyota had already gained
fame and was well-known nationwide.
To take part in Thai social development,
Toyota started doing CSR for the first
time by giving scholarships to CU & TU
students, which still continues today




aoanasvnuuloutaNIAsSgiu To respond to the government’s

nswansnauduasdugoutu policy on local production of vehicles
JseinA tud w.A. 2518 laludan Ta and parts manufacturers, in 1975,
Wads:soaANaasAsSuikulrnu Toyota Motor Thailand made history
QCIEﬁHﬂSSUInEJ C‘I'QEJn’lSlUO in the Thai automotive industry by
Isoouds=nauldJuwson 2 wsou opening its second assembly plant,
nbasnvstyuUldauNdaua: which had a water treatment system
AoUAUUNINUao82NTISOOUTAD that strictly controlled the outbound
unasgiuiwe lutinnanedo wastewater so as to not destroy the
woQaou environment
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"ENHANCE
LOCALIZATION"

In 1978, Toyota set up
Toyota Auto Body Parts
Thailand Co., Ltd. (TABT) in
order to set the production
standard of body parts for
both cars and commercial
vehicles
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“STRENGTHEN
LABOR RELATION ”

In 1981, the Toyota Thailand
Workers Union was established as a
representative of its employees,
promoting the labor relation system
and setting standards of welfare in
the workplace. Toyota has gotten
the Thailand Labor Management
Excellence Award in 2022 as an
outstanding establishment in labor
relations and welfare for 20
consecutive years (2003-2022)
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Thailand Labour Management
" CEL.NCEM
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WU w.A.2525 TalodoasvAsu
sou 20 U MWJszinAlnouazldun
uvunasaluda (Swing Arm Auto
Loading)  wauniGlunstuounns

waadusisusn waasvuUNasgu
NIsWaatk
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irnasudwudovAuaduuwuu Cation
EDP. uniByuddonvsnaudlaly
annAu  veUovnudoyrkisatdu
aduvne  oINNIsNsnsuddonae
Unaginvaaitioniugovnqnu

"Enhance
Production

Standard”

In 1982, Toyota celebrated its
20th anniversary in Thailand and
was the first company to use
swing-arm auto loading in its
production process, reaching a
new level of innovation.

Furthermore, Toyota developed
an anti-rust surface coating
system called “Cation E.D.P.”
(Electro Deposit Painting) to coat
all Toyota car bodies in order to
By, prevent rust problems from
A driving through floods in the rainy
season.
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SERVICE COVERED
NATIONWIDE

uSA1SASdUAANNIUS:LINA




Era 3

gAgLIESUNISWAOBUEOU
gausudludssinA
(2526-2535)

The Localization
(1983-1992)
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Restructuring to accelerate the local
Thai local automotive industry growth

in 1978, the government announced Later, in 1985, this measure
measures to protect the local was relaxed to allow importation
industry with higher cost by issuing of passenger cars with an engine

an announcement prohibiting vehicle capacity over 2300 cc - with
imports. import duties 200% and a

surcharge of 50%.
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Support Industry

In 1985, a government policy on the use
of local parts for automotive production
was announced. This increased the number
of local parts used from 70 items to 111
items for Diesel engines, and from 60 items
to 103 items for gasoline engines by 1988.

In 1986, the government announced a
promotion policy on the local production of
diesel engines, issuing the requirement that
diesel engines shall be locally made for all
light-duty commercial vehicles.
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nauusdnduswuding (SCG)

N

Merged Engine building company,
Siam Toyota Manufacturing Company Limited (STM)

with the much admired Siam Cement Group (SCG).
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Uuio usunamulcﬂamamaqmnssu 91Q (STM)
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nauusunQumuucﬂna (SCG)

Another key moment in Toyota history was

when we merged engine building company,

Siam Toyota Manufacturing Company Limited (STM)
with the much admired Siam Cement Group (SCG).

e
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To produce engine
rather than Import

STM is a leading automotive
engine manufacturer, and key
production base for Toyota
engines in the Asia-Pacific region.

This is a joint-venture company
between Toyota Motor
Corporation (Japan) and

The Siam Cement PCL.

It was founded on July 6, 1987,
and currently has a registered
capital of 2,850 million baht.
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Partnerships with The Siam Cement PCL.,,
are considered a collaboration with a Thai company

that we would now have the resources and local
employees to make a real go of it in Thailand.

and later in 2016,
resentatives from The Siam Cement PCL.,,
re also appointed as STM executives.
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In 1988, the introduction of
the Twin Cam 16 Valve Engine in
the Corolla AE 92 became the
first front-wheel drive system.
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In 1989, Toyota relocated its headquarters
from Surawong Road to Toyota Samrong
Complex located at 186/1 MU.1 Old railway
road, SamrongTai, Phra Pradaeng,

Head Quarter Samutprakarn to support future expansion
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In 1991, the Toyota Parts Center
(Bangplee) was established
as the biggest, and most modern,
parts center in Asia with worldwide
distribution of Toyota parts
occurring through a satellite system
combined with a computer and
barcode system.
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Toyota Parts Center
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In 1992, on the occasion of Toyota
Motor Thailand's 30th anniversary,

a cumulative 500,000 cars had been
produced by consistently

adhering to the

"customer first"

Principle - providing good products
and services to maximize customer
satisfaction.
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Hilux Mighty-X

In 1992, Toyota launched the
Toyota Hilux Mighty-X

and exported the left-hand drive
Hilux to the Lao People's
Democratic Republic, which
marked Toyota Motor Thailand's
first export.
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Social contribution

yadslalod
usvus:z=inslng

ud w.A 2535 lalgdnlansuunu
Audoaulnalasnedbyadslaledn
UstinAlng tuannuzovAns
AlUugovrknNls doanuoan:sldau
30 aauunn

lagunlBuaoNWauNaNduUNoNSsSY
Woansiscunria Avululunu
AoNssUWadLAU (Social
Contribution) launN N1sAnNuuas
nrunaainAlulad uasNIsweuun
ACUNTWEd QA uanNo©NU laladgo
unaualasvnisanoe laun Aou
Jasaanguunavauu AONSSU
FoAuuasSouoadou

Toyota Thailand
Foundation

In 1992, the Toyota Thailand
Foundation (TFF) was established
as a non-profit organization aimed
at giving back to society. With a
registered capital of 30 million baht,

money is allocated for operating
public charities together with
contribution activities such as
education and technology
transfer, as well as quality of life
development. Moreover, Toyota
has initiated many projects such as
Road safety, Social and
Environment activity.
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Quality of Life Development
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Society and Environment
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Education & Technology Transfer
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The Liberalization (1993 - 2002)




1,670.000 Units 60%
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e Aty Toward the
" Aurovorive competitive stage
g of ASEAN’s
automotive industry
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From 1990-1991, the government announced new policy
frameworks aligned with the General Agreement on Tariffs and Trade.
For example, the cancellation of measures prohibiting the import of
passenger cars under 2300 cc. announced the cancellation of model
and design limitations in passenger cars assembly for free assembly,
revising the vehicle tax structure, trade tax, and special duties.
(Import duty on cars less than 2300 cc. was originally 150% reduced
to 60%, and the standard profit margin from 80% to 26% with no
special duty)

In 2000, the government cancel the enforcement of domestic
parts for automobile assembly starting January 1, in accordance with
its obligations to the World Trade Organization (WTO). This resulted in
the structure of the automotive and parts industry competition being
more liberal, increasing the intensity of competition. In addition, the
reduction of import duties from international cooperation frameworks
which had occurred since 1995, such as the AICO project and free
trade agreements such as CEPT, JTEPA, AFTA negotiations, also
highly contributed to cost reduction.

In 2000, the excise tax was adjusted by increasing the rate of
double cabs by 12% and pickup passenger vehicles (PPV) by 18%, in
addition to pickup trucks at a rate of 3%, resulting in the sales
volume of pickup trucks increasing significantly.

The Ministry of Industry had a policy to restructure the automotive
industry after experiencing the Tom Yum Kung economic crisis, and
the "Thailand Automotive Institute" was established as the main
unit to increase competitiveness and support the development of the
Thai automotive industry.
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Service is unlimited

The Toyota Body Service Co., Ltd. (TBS) was
established in 1993 as a body and paint repair
center - the largest in the ASEAN region.
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ASEAN’s
most modern plant

In 1996, Toyota Motor
Thailand Co., Ltd. invested
7,000 million baht to
establish a new car
assembly factory at the
Gateway City Industrial
Estate, Plaeng Yao district
in Chachoengsao province,
which is the most modern in
the ASEAN region,
spanning an area of 625
Rai (1,000,000 m2)
dedicated to passenger car
production.
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Hilux export to Australia
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In 1996, Toyota started producing Hilux
as the first export model to Australia.
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1 Million celebration

Toyota's production reached 1 million units in 1996,
which took only 4 years from the cumulative production
of 500,000 units in 1992 when compared to sales in
1962, the year the company was founded, which only sold
1,600 units, it took 7 years for 10,000 cars to be built in
total.
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TOYOTA

SOLUNA

INTRODUCTION

The first vehicle built by Thai engineers

Toyota Motor Thailand Co., Ltd. created a new
history for the Thai automotive industry by introducing
first car that was fully engineered and built in Thailand
and for Thai Market, “The Soluna”,

It was very popular, Thai drivers gave an
overwhelming response as soon as it was launched in
January 1997, setting a record 3 days of booking
reaching 28,000 units.

The emergence of Soluna pushed the Thai auto
parts industry to go one step further because 70% of
its parts were manufactured within the country.
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Thailand were hit &3

hard by ASIAN Financial °
Crisis in July 1997. From __
the total sales of ‘&
549,126 units in 1996, it ~ .0 4
declined to  only .
363,156 units in 1997,
and again plunged to
144,065 units in 1998,
or about 30% of the
production capacity of
all car makers in the _ -¥gs
country. =
With policy, Toyota
refused to lay off a .=
single employee and ¥
continued business 74*%
operations in Thailand.
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Easy buy by Toyota Leasing

Emerging from the Thai
economic crisis in 1997, Toyota
Leasing stepped into play with a
significant role in supporting car
loans, giving customers the
opportunity to acquire new cars
in difficult situations. They also
provided financial support in
managing the stocks of partners
and product manufacturers.

The collaboration from Toyota
Leasing, enabled hundreds of
component parts manufacturers,
who are Toyota's main partners,
and more than 100 dealers to
build even stronger business
relationships  throughout the
crisis.




Isvavaoavoviunasw

Huuiunmumnnuionaova\)usunq lugon3nnaLAsUgNo No
msuacmnmuvaunmmnwswﬂnaumows=umnuwaaoaamu
UKIST6 USUUNOUWAS wiovonnlaladigoavdiduniswaasnsud
am\malua\)ua=luumspaowunmu WSEUNAULADWSELD1DEKRO
nsouws ssUs: a\)naouasnaucﬂuam LAEWSESIBNIULLUDWSE
S15ANSWSoaUNUWSE S'lUﬂSWEJaOUWS-ODFKﬂUOU 600,000 uIN
usuvnoolomu)umuouulweaue)\)ws SIBAISVOLWSEODAADENNS
decT\)u§Gm'l"10§UU\)na lv‘\iadoamﬁaw‘\iaumouqﬁmné"\mn

usun Isoavqosuuona S1ria nedolull 2542 ooanuoon lUEJU
Budiu 5 d1uunn UDIUIOUOOUSuaDﬂn'ISFI'm'ﬂS ucwososao
BIoUIlA: uumuqm&mnsa\)uwiuamnsuanowmne\)

King Rama IX rice mill

One of the company’s most
prideful moments during the Thai
economic crisis was a sign of
appreciation from his Majesty, King
Rama 9, as Toyota continue
production base and no lay off
employee, his Majesty ordered a
“Soluna” and gave royal initiative
with property of 600,000 baht, in
turn Toyota create the
Ratchamongkol Rice Company to
help fulfill the King’s wish to support
struggling farmers.

Ratchamongkol Rice Mill
Company Limited was
established in 1999 with an
initial registered capital of 5
million baht, holding no profit
trading purpose, except to
help farmers by lightening the
burden of living expenses
during difficult times.




Aus asvusniwidoving

{ulU w.f.2542 Wadosnaud AUS
adNGEd 20 BowWuAUSSULSNNWAQ
{udstindlng

Ist Camry introduction

In 1999, the Camry SXV 20
was introduced as the first model
of Camry produced in Thailand.
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Hilux Tiger to change pickup

industry in Thailand

Toyota introduced the
Hilux Tiger D4D in the year
2000, which saw a
combination of direct
Injection and common-rail
diesel injection systems
introduced for the first
time in the Thai market.
This marked Thailand as
the first country in Asia to
focus on fuel saving and
emission reduction through
quality innovations. The
result was Toyota Hilux
Tiger becoming a champion
in sales, production, and
achieving the #1 exported
pickup in Thailand.
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Detroit of Asia
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Automotive
Export Policy

The government anticipated the
potential of the automotive industry to
influence economic growth due to its
high market value, employment, and
relation to other businesses. As a result,
a Thai automotive industry master plan
was established in 2002. The primary
goal was to establish Thailand as an
Automotive Production Base in the
Asian region capable of competing on
a global scale, to become the
“Detroit of Asia,” and be defined as one
of the five national strategic industries
capable of benefiting and contributing
to the country.
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PROMOTING
ENERGY-SAVING
VEHICLES

In 2004, the Ministry of Finance
announced an excise restructuring to
promote the production of 1-ton pickup
trucks and energy-saving cars.
Additional announcements were issued
in 2008 to cover vehicles that used
renewable energy as fuel such as
ethanol, biodiesel, and natural gas.
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DETROIT OF ASIA

Thailand was able to achieve
1 million car production per year in

2005. An event, "Thai Auto: A One
Million Milestone," was organized to
build confidence in the quality of
international standards being
applied to Thai automotive industry
products. As a result of the

"Detroit of Asia" project, which
defined "Thailand as the automotive
production base in Asia.. with a
strong automotive parts industry,”
production increased to 2 million
vehicles per year in 2012.
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MOTOR &

THAILAND:

Many manufacturers from various

countries set up factories in Thailand
as a result of Thailand's ambitious
investment attraction policies, until it
became negatively viewed as simply
the movement of capital to rely on
another country’s production
resources and exploitation of cheap
labor in a short period.
But that is not true with Toyota,
because we have proven our
sincerity over the past 60 years by
choosing Thailand as our first
investment target outside of Japan.
This resulted in the formation of
numerous affiliated companies to aid
in the expansion of Thailand's, and
Asia's, automotive industries.
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In 2002, Toyota selected Thailand
to produce “New Global Model” call
IMV (Innovative International Multi-
purpose Vehicle). It would be an
affordable and reliable pick-up truck,
built from the ground up, here in
Thailand. The project was in charged
by Mr.Akio Toyoda, who were the
young executive in charge of ASEAN
region at that time and Thai team
member. With hard dedication,
Mr.Akio Toyoda went to Thailand met
with engineers, worked as a team,
made quick decisions and successfully
launched vehicle on time.
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IMV: INNOVATIVE
INTERNATIONAL
MULTI-PURPOSE

VEHICLE

In 2004, Toyota launched the IMV

(lnnovative International Multi-purpose

Vehicle) initiative with the release of the
\4 Hilux Vigo, and came to be known as the
v national car of Thailand. To achieve the
highest efficiency and quality standards,
the Toyota Production System (TPS)
employed the Common Platform principle
which was to build several cars on the
same structure, engine, and parts.
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When the Hilux Vigo was first made available to the
general public, it quickly became a phenomenon,
breaking records by selling 22,000 units in just 3
days. This paved the way for the introduction of the
Toyota Fortuner, another successful multipurpose
vehicle based off of the Hilux Vigo.

«The Perfect Drive
| danmsoudnauysninuu

Mr. Akio Toyoda All partners contributed to the project's remarkable
success, including more than 16,426 Toyota Motor
Thailand employees and more than
250 suppliers. In this year, Toyota achieved
2 Million production units.

Q@ Toyota Motor Thailand
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IN THIS YEAR, TOYOTA
ACHIEVED 2 MILLION
PRODUCTION UNITS.
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Toyota established the first
dealership for used cars under
the name "Toyota Sure" in 2004
as a result of the ongoing growth
of the automotive industry in
Thailand. With the tagline
"good quality used vehicles,
old cars were sold at a
reasonable price to new car
purchasers. Market price
methodology and a quality
certification of more than 210
points assured Toyota Sure
customers of quality and fair
rates. The first showroom of
Toyota Sure was Toyota Summit
Used Car.



The most important
resource isHuman
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Resources

Toyota Academy was founded in the
same year, with the Asia Pacific Training
Center(AP-GPC) being established in
2005. The Toyota Education and
Training Center (TETC) and Toyota
Automotive Technical College (TATC),
which were established in the
Suwinthawong
District of Chachoengsao Province and
later renamed as an education center,
are regarded as Asia's largest centers
for entering the work market as
craftspeople.
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Toyota BanPho Plant
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Environmental .
Sustainability
Plant

Toyota BanPho Plant in Chachoengsao
Province was established in 2007 - just 1 of
5 Toyota Model Factories in the world built
as a model plant for environmental
sustainability. It was to be used as a base
for manufacturing export pickup trucks
(IMV), with an investment value of up to
30,000 milion baht (more than 100,000
million baht when including parts
manufacturers), maintaining a production
capacity of up to 230,000 cars per year.
When combined with the Toyota Samrong
plant, the IMV project can produce up to
470,000 cars per year.

In this year, Toyota achieved 3 Million
production units

IMV PROJECT CAN PRODUCE

UPTO 470,000 CARS PER YEAR


https://www.toyota.co.th/envi/eco-forest.html

IN THIS YEAR, TOYOTA
ACHIEVED 3 MILLION
PRODUCTION UNITS

3 MILLION
PRODUCTION
UNITS




CONTINUOUS
AND DEVELOP
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In 2007, Toyota successfully established the Toyota
Research and Development Center in Thailand, called Toyota
Motor Asia Pacific Engineering and Manufacturing (The
technical center had been first established in 2003 as Toyota
Technical Center Asia Pacific). The center was later renamed
to. With an investment value of billions of baht, a team of more
than 600 engineers was formed to innovate and develop cars.
It is now currently known as Toyota Daihatsu Engineering and
Manufacturing.

TDEM
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Toyota not only develops innovations but also manages the ECO-Forest
initiative, which plants trees both around the factory and within the local forest.
Together with officials from the government, corporate sector, dealers, suppliers,
affiliates, and Chachoengsao community, the Toyota family has planted more than
100,000 trees on a 30 rai plot of land inside the Toyota Ban Pho production area
since 2008.



https://www.toyota.co.th/envi/eco-forest.html

SHTOYOTA
moviag ferware' b

s uulausnnmuamﬂs

sudBEn wroun)
walAifn s.anﬁnmmanhnnamwn-eauu

yru=eana

Toeetmdsrlebah ezl I

fuuenesiahdinudsauiiaemeauats

CAMRY HYBRID

P TOYOTA
maIng farwand &

SEUARUNUNDINandT AuMsSUSaL
MsIBLNUILAICIBS TBUSH AYoUNUEL 10 T

LAMRY HYBRID
| wvsm:u.!mslwlln M

I Lausmetinel sredUsauiinees BUSn  AsaunsJuDA 8 i 10
nedudhinserny [dedounnonserus DN 5] lmmmmm

Lrcreue iy uru recy

—
AR am e AT, D M) S PASTERFYH) S s 7Tk U LI LA o v

Ty

LAMRY HYBRID |mi..,., g ’
DRIVE INTELLMIENT QRIVE HYBRID

YrusanAISINEIUSN uru=ia0

WL TWELLFNT IABaRLET fUansunsysIRdTIG
w"uﬂr]d;m anm’\ tinarsn oMy wenrediithaabentsna TR neoguuss
liunneginga

saguawavviIuniIviaan
g1ugudlausa
walanoulna

ud w.A. 2552 lalodnldWdadiosn
su “AUS lousa” BowWuinaluladivku
IcﬂamﬂooloLsuns=uounﬁsthﬂmus
mmuwfﬁonuwvumulr\a WuSusn
inAlulag “lsusa” anaon\)uanqoh
uasaaUusiuncunstiBowan _wSou
Waanemswaasnsudlousavulu
UstinAlng ivosovsunoiudiounsi
wuvunvbludssinAlnauasNolan

Hybrid vehicles
for the future

Toyota introduced the Camry
Hybrid in 2009. As a result of new
technology, Toyota is able to inform
Thai drivers about how the Hybrid
technology reduces both pollution
and fuel consumption. A hybrid
automobile production line has been
established to meet the increasing
demand in Thailand and throughout
the world.



TOYOTA PRIUS

HYBRID VEHICLES FOR THE FUTURE
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Later that year, Toyota decided to launch the
Toyota Prius “3rd Generation” continuing to
send the message about the importance of
balancing social and environmental aspects.

HYBRID SYNERGY DRIVE
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From the first day of Toyota Hybrid until 2017, we have sold more
than 10 million hybrid vehicles worldwide, accounting for 80% of
the market share in this segment. These are not the only numerical
successes. The long-term ability of technology to effectively reduce
greenhouse gas emissions, and other pollutants, has the potential
to save up to 21.4 million tons of CO2.
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CELEBRATING THE
SUCCESS OF ASSEMBLING
5,000,000 UNITS

In 2010, Toyota celebrated
1,000,000 wunits of IMV exports,
exporting to over 140 countries
worldwide, including Europe, Asia,
Oceania, Africa, Central America,
South America, and the Middle East.

Toyota Motor Thailand’s success has
been affirmed reaching 5 million
vehicles production.

5 MILLION

PRODUCTION

UNITS
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Challenge
with
Global

Recall

Issue

In year 2010, when Toyota faced recall issue
and was required to testify before congress in
the United States. During the hearings, His
Majesty King Rama 9, was the only global leader
who expressed his belief in Toyota. Toyota will
always be extremely grateful for the kindness of
His Majesty and the Thai people
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“Small Passenger Car
The 2nd Product Champion™

In 2008 and 2015, the government issued a
policy to promote the production of Eco car 1
and 2, respectively. The policy promoted the
production of cars with reduced CO2 emissions,
while increasing safety standards and
stimulating investment in the automobile
iIndustry, creating a second product champion




"Moving Toward
Decarbonized Society"

Later in 2016, the Excise
Department revised the excise
tax structure for vehicles, basing
them on CO2 emissions instead
of engine capacity. This policy
aims to promote environmentally
friendly vehicles.
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WU w.A 2563 SaADACUENSSUNNS
uloungousudlwwaurkound uastut
W.A 2564 AN rwuaulaung 30@30
momsmmmmswamsn ZEV (Wonno

quaaomumsueum nas amSLLJu
mumswammuaucﬂwwqua Gudoun
aqmryveo[anﬁseﬂuuanm\)vao
NUJNIA

"Set a Goal of
Producing ZEV"

In 2020, the National Electric
Vehicle Policy Committee was
established to drive the development
of the electric vehicle industry in
Thailand and later in 2021 the
committee set up policy of 30@30
which aims to make ZEV (Zero
Emission Vehicles) account for at
least 30% of the total automotive
production by 2030, stepping into a
Low Carbon Society and being
recognized as the world's major
Electric Vehicle and parts produetion
base (EV Hub) for Southeast Asia.
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“Promote
Eco-Friendly
Vehicles"

Ul w.A. 2556 1otk
aoanasvnuulounogd
lEsSusnauAUsEKeQ
wabv1U Eco car vovnNiA
sg lalodnldidalsvou
NCLOE) 2 VUIWOSOLSUNNS
tulavevananasnsaud lae
grnabniswaasounn
Tsbou WVULTU 760,000
AucioU

To be in line with the
government's ECO Car
promotion policy, Toyota
established the Gateway
Plant #2 to support the
growth of the automobile
market in 2013 with increase
production capacity all
plants combined to 760,000
unit/year

Welcome to
Gateway Plant No.2
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"Introducing
Eco-Friendly Vehicle"

Toyota introduced Eco Car 1 in
2013 (Yaris and Yaris ATIV), and Eco
Car 2 in 2019 (Yaris and Yaris ATIV) to
support government eco-car policies. In
2022, TOYOTA YARIS ATIV, under the
philosophy "people's beloved car" or
"everyone's favorite car,” was
successfully introduced as a study on
customer needs, resulting in a car that
was truly loved by everyone.



"PROMOTING
SOCIAL CONTRIBUTION"

In 2014, Toyota teamed up with
dealers and community leaders to
transfer knowledge to community
businesses through the Toyota Social
Innovation Project.

It not only increases the efficiency
of the business, but also increases
human happiness for the people living
within that society. For example, by
providing know-how to the local people,
we can reduce the migration of people
seeking work in the city. This better
enables them to work in their hometown
with family, while not only conserving
local craftsmanship, but also adding
value to the original products

"aauunu Auddvau”
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"Announcing
The Greatness
of Toyota IMV"

The year 2017 marked a major
milestone moving forward for
Toyota Motor Thailand. It took only
13 years to be upgraded to the
main production and export base
for 1-ton pickups, accounting for
60% of Toyota trucks produced
around the world - exporting
3,000,000 cars to more than 120
countries.

Noteworthy is the export of the
Toyota Hilux to Japan, which is a
country that sets very high
standards in regards to quality and
inspection prior to domestic sales.
This achievement showcases the
ecognition of Thai people in their
bility to produce quality cars of

"Us-a1ANIINEY
yovsa IMV"

WU w.A. 2660 Uuildunismonstla
ASoaNACURRNTE usun Taledn uawos
UstinAlne [alsloanwean 13 U tunasia
sSunisans=auldJugnuNIsSWaaua:gvoan
KaNRENACYvoLsans=Usvuna 1 du U
nauusunlaludn - dosgoaNISWAOAZL
Bodouat 60 vovuoaNswaanolan uas
dooonlUsikunenson 120 UstinAnolan
souUNBAUNSI 3,000,000 AU
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and  gustinAcUu BodeldudstinARD
UNQSFIUFLIUNSEUDOUNISOSODEDU
ACUNWEUAN  nouRoldsSusunynalitin
waludarkunanigludseinAd  udavlikiiku
fonisgousuuNIsWaasnaUAnACUNIW
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Uoguusnaucdinon 7,000,000
AU Metdlasomslowud [a
QnUstnauvuludstinAlng
lasinon 4,000,000 ﬁulﬁgn
avoonlUgv 124 UstiNFAND

lan

To date, over 7,000,000 units
of IMV based vehicles have
been built in Thailand with
over 4,000,000 units
exported to 124 countries
around the world
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"Celebrating The Production
of 10 Million Units™
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RUN TO FIGHT FOR A BETTER FUTURE
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Luoumosnua;wiusn?mdumumoao
Toyota T- Connect Telematics

"Toyota LIVE ALIVE

Campaign™

In year 2018, the “LIVE ALIVE”
project pushed life a little further,
consisting of the 4th generation
hybrid which is more fuel
efficient and more effective. New
vehicle architecture, coupled
with technology to meet the
needs of the new generation,
introduced a system that
connects the car and the user
as one, Toyota T-Connect
Telematics. The excitement of
driving was enhanced while
simultaneously setting the new
global safety standard of Toyota
cars
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wusUn KINTO ssfinoaulay su
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In 2019, Toyota introduced
KINTO, an online business
platform for personal customers
who want to use a car but don't
want the hassle of owning a car
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Environment Challenge 2050”
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TOYOTA= -

“"Promote LCA
Management 3R Scheme”™

In 2019, Toyota established the
first hybrid vehicle battery assembly
plant in Southeast Asia at the
Gateway Plant aligning with the
government's policy for Thailand to
become a long-term, environment-
friendly car production base.

This perfectly adhered to the
guidelines of our own "Toyota
Environment Challenge 2050"
where we set a mission to further
develop automotive technology
reducing COZ2, as well as increasing
the use of environmentally-friendly
cars, such as the Hybrid.

‘-.-I‘

ENVIRUNMENTAL
CHALLENGE 2050
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“NNSUSKNSDaNISIUALaSsnoudisusals
LADUWUUASUDLDS” (Celebration of the
10th Anniversary of Hybrid and Battery
Life Cycle Management Introduction)

"CELEBRATION OF 10TH
ANNIVERSARY OF HYBRID"

And in year 2019, we celebrated the
10th Anniversary of Hybrid and Battery
Life Cycle Management
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“Introducing
Electrified Vehicles™

In 2021, Toyota officially
launched the first electric and
plug-in hybrid vehicles in Thailand
by importing an electric model
Lexus UX300e, and a plug-in
hybrid Lexus NX450h from Japan.
This would become the starting
point of electrification in Thailand
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This year, Toyota has responded to
government policy measures to
support the use of electric vehicles in
Thailand, and push Thai society
towards the era of electric vehicles,
by presenting the first official Toyota
bZ4x electric car in ASEAN




established in
2022

BRINGING THE
GCUSTOMER GLOSER

In 2022, the "TOYOTA ALIVE"
Life Style Community was
launched to connect even
closer with customers, providing
access to technology in a one-
stop service for all. It’s a state of
the art community center with
various activities, both online
and offline, aimed at building
unique experiences for the
customers

e e
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PROMOTING SOCIAL
CONTRIBUTION"

TOYOTA
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gonulhldulaosnoandu

In 2022, Toyota has given
back to society by donating
500 million baht to the Toyota
Thailand  Foundation (TTF).
Thus, the registered capital of
the Toyota Thailand Foundation
increased to 900 million baht for
use in creating activities which
can develop society for
sustainable growth
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WalAsonns “laledn 60 U
60 BWUBUSLULOOGOUELEU”
SOUESTILALAUILKLADIU
Wunanvnionisuau
(Carbon Neutrality)

Toyota planted 60,000
mangrove trees, moving
closer to the goal of
becoming carbon neutral

ﬁﬂnéﬂ?ﬂﬂﬂwé'qqyllgiggjp_@g
ﬂ_f]'l yu 60 -'J_'i'.-:lj;i_éjuaé’amu‘ﬂ una1YNIVAISUD!
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Launched "Toyota 60
Years & 60 Sustainable
Communities" project to
create a society of carbon
neutrality in communities
across the nation
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lalodn AuNagns “Multi -
Pathway Strategy” lWE)UDa
WnNKuNsNsagvaouldun
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laoszuuvungougAlkU WO
aauan1o:lulJovwne” 8o
UAoUKanNKkanasuluu
AsBUAaUSNaUAWaDLLIU
noEon Tousa Uanaulo
usSA soagudlwwn  souQv
snaudawavvulslasoudn
QoY

“"Moving toward a
Sustainable Society"

Toyota’s Multi-Pathway
Strategy aims to create
carbon neutrality under the
Experimental Travel Project
by New Generation of
Driving Systems. The goal is
to reduce pollution in
Pattaya which now has a
variety of alternative energy
vehicles covering hybrids,
plug-in hybrids, electric cars,
and hydrogen-powered
vehicles as well



A New Chapter
of TOYOTA
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Toyota toward

" Mobility "

enabler to assure people’s happiness
and social sustainability




laladn tsnisolunisasavassnA
sngudlrasunnds:zinn

twatdunivlaantunisyoy
aan1SUDUEIKSUaNAIVOLLSA
dvucasnoudlsusasudvsnaudiwwAn
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At Toyota we believe

in creating a full portfolio
of carbon reducing choices
for our customers

from hybrid electric vehicle
to full battery electric cars.
But we’re not stopping there.




lalodassrnunaon Toyota realized

ANSUDUANDFIOSAI0D3L that carbon is the real enemy
uazisnluanunsnussa and that we can’t reach
AoULduNnanvNIvANSUBU carbon neutrality on our own.

[AdoadolvLIWaLATWD

advuulaladndodssNiAsouido Therefore, Toyota announce
AuUWUSOOstkU ADUSUNNTKOUNEQ  new partnership with Thailand’s
tuUstinAlne Uuno W largest private company, “CP”,

wusoasivu

New
Partnership

lasAanunoufiv3sN1stunisgvuou to rethink the way to deliver consumer
waanourithnusinadouinAlulad goods through zero emission technology,
AUassuawldurug NNSWCUUNTRSEUU  make  driving  logistics more  energy
nﬁsvuaDOOEJSﬂEJUC\LJ&HEJOWE%DD’]U efficient from connected technology and
uangovudosinalulaginisiboudo make clean hydrogen from bio-mass, aim

uasNiswaalslasiouaonaonNBouoa  to support the well-being of Thai people.
Lwouoatmnulnaunmuwueanovu




wusOasUs=nouGosaunsnaua)
VOLUSUWYN Commercial

Japan Partnership Technologies
Corporation (CJPT)

BouUstnaudosusunladng
USUNYgYN USUNdYy USYSIU
UNsoudoua:lasuasn
ADIUWENEIUTALVOUNSD
Woctiouaaloniansvuliku
tunnsaansuaulaoonlsd

A%
"Wine
127+

The partnership will include other
members of the Commercial Japan
Partnership Technologies
Corporation (CJPT),

including Diahtsu, Suzuki, Isuzu, Hino,
to unite and strengthen the efforts
to build on new opportunity

for CO2 reduction.
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Toyota Closing Remark
in 60th Anniversary Event
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You have faithfully

supported us for

60 Year

and now
| humbly ask
for your support

for the next 60 year

You are cherished members

global Toyota family.
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| believe we can help make the world
a better place...one smile at a time
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We may not share the same rivers and mountains
but we share the same sun and sky,
and the same wish for harmony and happiness.




To the next sixty years,

| believe there is no limit to what we can dream,

no limit to what we can achieve,

and no limit to what we can become.

Because together, ©Ver yth
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FCEV

Fuel Cell
Electric Viehicle

BEV

Battery
Electric Vehicle

PHEV

Plug-in Hybrid
Electric Vehicle

| HEV

Hybrid
Electric Vehicle

ICE

Internal
Combustion Engine
[Arternative Fuel]
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tuloennanisandussnoludstinAlng Asusou 60 U
vovousun laladn valnes Ustinrlng 91na

usUNa I&Sarinunwan “NNSUWSHLT” (Along the Way)
IWoN18NoanMUSENUTD wasnouwnwunidaoaulng
uaznnNAgdountieoveoLv NlGIKkNIsaUuayuaed
wa=tilonnalaladnlasoudulanavvivaonulng
uUnaaoastysloan 60 UNWiuun

On the occasion of Toyota Motor Thailand's 60th Anniversary,

the company has created a song titled
"Along the Way” (Tuk Wan Prung Nee)
to convey the impressive moments and bonds
that Toyota has with Thai people and all relevant stakeholders
who have kindly offered good support to Toyota and given
the company the opportunity to grow
alongside the Thaiseciety for over the past 60 years
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Toyota

always ready to stay strong
together with Thai society,
grow as a family,

and build better "tomorrow"
every single day.

This song shows Toyota's
ambition to thrive alongside
the Thai society in the
coming years and enhance
people's happiness through
Its products, services,

and diverse lifestyle activities
as a "Mobility Company".
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i f rannasvavlaloa:
Toyoda Principles
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Value
The Toyota Way

Mission

Producing Happiness for All

Vision

Creating Mobility for All
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wannaslaloa:  Toyoda Principles

nanNsanAny 5 UstNs Five Main Principles of
vovrnNadL v1Nd lalua: Founder Sakichi Toyoda
godagciornunNvovAnULEUO Always be faithful to your duties,

goosilduwadciousSunuasgdousou  thereby contributing to the overall
good of the company.

IBEUSUAEAQSSIVESSH Always be studious and creative,
wengIuNINaULDaNLEUo striving to stay ahead of the times.
wWiudualaoso Always be practical and avoid
uacrxanidgvavnluonldulaus frivolousness.
WENEIUESTIDUSSEINFA Always strive to build a homelike
ANNvUtKKUDUUNUNBUSU atmosphere at work which is warm
ua:u‘fJqusogjtauo and friendly.
UADUANSWELAULAENULEUD Always have respect for spiritual
Lasoginauvauntuaasqloan matters, and remember to be

grateful at all times.
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_ NNSSOUBOSWIOS S1SALDS UatAOIUSOUIUO
WoasoncunNWuleNnanuad outondalalacn

Value : Toyota Way

Combining software, hardware and partnerships
to create unique values is the Toyota Way.

2.1 sosSWuos 2.1 Software

¢ GDUAUNNISIWaOWCUUNFOAU °
WNIUNISOONUUULUDAQ
looAdviogaudusuauusn

Applying imagination to improve
society through a people-first
design philosophy.

o WNlUqQuassunanurkinoiuosy @
WoND:=WDADIUEACY
vovNIsSaILlGuULIU

Practicing Genchi Genbutsu
to understand operations
at their essence.



2.2 IJ1SaUdS 2.1 Hardware

° nﬂSaS’]D[ﬂSDGS’]DnlLJUSLJSSSU ® Creating a physical platform

LWE)THG'\U'\SOVULHGOU to enable the mobility
NumuuataDC'ﬂDC] of people and things.

e stuundiarngudolasuudav ® A flexible system that changes
[Uanusawduos with the software.

2.3 ADIUSOUUD 2.3 Partnerships

. VEJ’]EJF]O’]UEﬂU’LSﬂVODLS’] ® Expanding our abilities by
[CI‘PW‘SSOUQOL}JVDVGD . uniting the strength of
GEUL Bletalal EOTATT LS IARTe communities, customers and
wWodsmoNIsvVULIhasuU employees to produce mobility

lasAdugviwonnAu and happiness for all.



WUSAD : astwaoiuaviwennau

Mission : Producing
Happiness for All

® 15naSvA0IEVIKUNKDU
Wudvanncyauquusn

* (snaSowanNtUrnavU
tusnA VYOV IAUNVU

* usnlKhAcuANULDAaINNSUIN
UasBdUNNUINNNENIDA

® (SINUINADIUENUISO
uasadUoyoynNoruQvoLS

¢ snuovlUvivKkUNlunoaKkavNau

o 1sGoonFoAIulUUiadu
Wullla

We make the happiness
of others our first priority.

We make better products
more affordable

We value every second
and every cent.

We give all our effort
and offer all our ingenuity.

We look forward, not backward.

We believe the impossible
is possible.
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Id8tnNfU
dasaonisvulnaauwonnAu

tulannOnourannNKane
uaznoulunuusu

lalodyviunosaNsEAUACUNIW
uanouwsSaulunisvulndou

IsnUsnsnunnoasvnouduluiairkug
IWoDaUUBeBNa LasaduayunIUEUWUS

(]
L)

godiunulanveavlsn

A

Vision

Creating Mobility for All

In a diverse and uncertain world,
Toyota strives to raise the quality
of mobility available to the people.

We wish to create new possibilities for all humankind, and support
a sustainable relationship with our planet.



SdonAuuazwusfiovov
lalodn uawnas Us:inflne 91na

New TMT vision and mission

moving forward to (/V(W Mf%ﬂ%

CN / SDG
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Sd8NAUKUVYOLIST
“Fuiinwinsvulndeugnliku thalasuasno
ADIUEVVOLRAULAEADIUEDEUVODEOAL”

Vision
“ Mobility enabler to assure
people’s happiness and social sustainability”




wusfotKuvavisa
Mission

Ol

douUsUNISVUIAZOURNDU
auLVLADIADDNISVOLGNAN
ArxanNKanguaslduunanu
gnugudwwnudseinAlng

Provide mobility to serve
customer’s needs and take a
leadership on electrified
vehicles in Thailand.

02

UnisuaUstaunisninisvutadau
gAlkiuuuulssoscio lausounu
WUSIDOSNNLSSADWaTKUSNIS
AMuNIsvULhaauiunnsJuuu

Offer mobility solutions

in collaboration with partners
for a seamless customer
experience.
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l&@suasSvauqawrLAITUNaND
NTVAMISUBU WAUNISATLOULIU
lunNNSEUDUNMISMAaDQDVLDSEIN
vovwaanNour

Accelerate carbon neutral
effort along entire product life
cycle.

o4

QJUSSNPADUANUNISVULAADU
noUEvVaRNAU soun\nqu'\a\mu
TmussaLu'wmmamswcumnaoau

Conduct business to create
happiness and serve sustainable
development goals.

05

JolaSuUNISWeUUNUAaNINSIWO
IWWUADIUENIUNSOTUNISILVOVU
vovaLANsiugnKU aaaqadu
aouutumsmluussnoem\)u
0SESSSUONUKANSSSUNAUNana

Foster people who can drive the
organization and uphold ethical
standards as a good corporate

citizen.




wusnIvnasnivauvavialoan

Aaldu ndu ag1vasavassn
. Think and perform creatively

Monozukuri (E./DJ< D) Monozukuri (E/2< D)
UHC?:’IUPEU’lEJO’\ L ) is the spirit of Japan’s
AaWJu NMWu egndsnodassh manufacturing culture.

gouwuohatuniswandunn
uasgasSnvdassAnaviuvavcgyu

loonoluScuusssUNSWNAAUUUCIUUADLAUD:LOIGUNTSEEDESSA
waaNnourinigncuNwidudnAcy Ioav\hunswouch\)q WU Usudsouat
weuungnaviunaaagvcaltion nouduavnoluGovnisvovani i3
AnusinAlulad uaswaaausnRoncuNw Wudu BouuoAadiovRrntHE
IRONIWANUCUEVOLAURNCGUUSN TACUNTWG



Traditional Japanese production generally focuses on creating quality
goods through processes such as continuous improvement, response

to customer needs, utilizing technology skKills, etc. This process of thinking
and performing creatively is responsible for the high image in which
Japanese products are held.

™,
| L.

BodusniBesvvevlaladn dudoudt 1967
WuRgaveAoUKSKsNTuLUUAUUCGUU
Qneenuuunqaimhanms Monozukuri
AONMSOONIUUOENDEASIDESSH
uasUsteua anualaacgduaoidu

Forexample, TOyota Century

has been Toyota's flagship car since 1967.
It is designed under Monozukuri principles,
infusing luxury into traditional Japanese style.




NISUSNIS
. A28ADIDSLID

Omotenashi (55 TH L) Ao
MStRUSNNSLUUATLGLGoLKCN
Wovknav (lurkdvwanauunu)
USNISA0EINOUSENSTO
9ONUIDINKOTDDSLA)
WWouounoIWUSENUTOL
lasUssauniscdnatrknuanan

Wholeheartedly
look after guests

Omotenashi (5 T4 L)

iis the way in which Japanese
hosts pay attention to detail and
anticipate their guests needs.

KaNNISvVoL Omotenashi
wuvgoaguoaanidu 3 Ustunn laun

1. nqsiaiomLseDLanquoaqiﬁnuanm

2. n'\sunIVLnymnwiuunIunomsomunmnmomoo
3. msUsuusmsTmHuvaunuamumsmomoqnn QNLoan

The principles of Omotenashi can be divided into 3 actions.

Paying attention to the little things for customers

. Troubleshooting problems that users did not imagine
or exceed their expectations.

. Adjusting the service to suit the situation
at the right place at the right time




doogvIsU

NsEDNSOYUAU Lexus NNSU
drQnoanuuulrtdaavesnvBIqUaLbau
IWWoaanissunouAulurkeovlagdans
Wunnstatolusneasidaaianc) doaq thnuanmn

Example:

all Lexus cars

were designed with electric windows
that slow slightly before closing

to reduce noise for passengers.




Waku Doki (77 K &)
wdunuohanNsaaNuUUSNaUA
lalodnuuoadasanisnnsu

nuncgUuulanonukungldon
DOKOENISIAUVOLKODO:QSUNS
uwaowanu ” afivdadoycycu
ukLnoUSTtoNlaauauagilusn
ddasavevlaludnnAu

dAoo81L:

saauci Corolla Altis ESport
QNaSIOVUUIWOULUDNADI
Wulonanunivovsu lodadosa
Ao “goqlgu” “gava”

uas “dndudu”

laosnsudsu ESport [asunns
oonuuuullagawstwa ikauldu
ISNtoNvNIgULNuUasNIeu

Waku Doki (77 K =)
is a design concept for all
Toyota sports cars.

The Japanese expression for
“heart pumping, adrenaline
racing”. This captures the spirit
of excitement running through
all Toyota sports cars.

aowdwduEaio
Heart-thumping
Exhilaration

Example:

the identity of the Corolla Altis
ESport is “excellent,” “extreme,”
and “exciting.”

The ESport model was
specifically designed to be
exciting and exhilarating both
inside and outside.
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Udau1 uunnan

'BANPOCH TENGWONGWATTANA
usswaU 1AvIvEICUUE

TREERAT KARNKAMOL
assau AMeyaunua

THITIRAT PUWATTANAVANICH
Fasau Aduud Ty
PORNTIP JUNCHA|

WSAWE dUNSyHe

MONTITA SAPSOMBAT =
PeUNa1 Nnswaauua




