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Toyotas environmental activities are operated from
across value chain ranging from planning and design
of emvironmentally friendly automoblle manufacturing
plants to energy management, wastewater wealment,
waste disposal and technological innovation and
development In order to achieve the most environmentally
friendly products. Moreover, Toyota emphasizes raising
its employeas® environmantal awarenass with the common
aim to obtain its sustainable growth both industrially
and anvironmantally. SRS M.

Determined to achieve the leadership of transport in
the future through good-quality procuction, new innovations, xR
and sustainable environmental concerns in order o
foster happiness for evarybody in the society, Toyota
Motor Thalland Co., Ltd. has continually conducted social
and environmantal activities, Our 10th annual sustainable
development report still covers 3 main areas which are
essential to the corporation's sustainable development,
namely ermvironmental, social and economic. The information
ootained belongs to the fiscal year 2018 (from April 2014
1o March 208).
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In 2014 overall sale amount of cars in
Thailand decreased. But if consideration on
sale statistics in tha automobile market it found
that tha past year is deamed as the vyear
with highest sale amount ranking No.a next
o year 2013 and 2m2 aven though political
situation during the beginning of the past
year had affected on customer psychology
ol purchase decision making as well as the
economy condition. That continuwously show
down including agriculure products price
malntalng In low level so aconomy sector
and housshold sacior were caraful on investmeant
and expanditures including the balancing
adustment into nommal stuation of the automobile
market after the end of First car project.

For currant plan this year Toyola is ready
io produce models to respond various
requirements of cusiomers both a passenger
car and a commercial car and it is estimated
io be a pat to activate sale amount of
internal autormobde market. Owing to the
open of ASIAN economy community this
year Toyota Motor Thailand Company Limited
ghall become a leader of Toyola business
group among the countries in Mekong river
regions and to ba one of the most important
Production center and Research and
Davelopment center of Toyota due to
Thalland has strong production efficiency in
al aspects and also there are integrated
production supports.

In addition, we remain committed to
promote social activities continuoushy build
sustainable happiness namely Toyola
Business Chumchonpat by focusing on a
community enterprise through social innovation
projects to support economy growth including
ermvironmental projects under Toyota Green
Town projects namely Stop Global Warming
Project. Project of Toyota Biotlope Leaming
Canter, Project of Eco Forast and Project of
Mangrove Reforestation etc. And the wery
important thing. we are proud to grow
together with Thai and Thai society
sustainably in according with our commitment.
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“Toyota Mobility of Happiness™.
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Company of Toyola global
network operations.

2. Be tha most admired and
respected company
in Thailand.

bl Dlislama
“IOYOTA PR INCIPLE

2. Respect people and
their neads.

3. Pursue excellencae in
customer satisfaction.

4, Dedicate ourselves to
the highest standards.

8. Adopt a spirit of social
rasponsibilities to our
communities and
the environment.
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VISION FRINCIPLE
1. Be the leader of Toyota I Empley continuous MISSION
Asla Pacifie and Core improvemeant by means 1. Strengthen operation and encourage
of challenge and change. collabaration within the Asia Pacific

Ragion.

Achieve dominant customer satisfaction

and market shara.

. Ensure safaty as the first priority

in all corporate fundamental activities.

. Create a better quality society through

meaningful social contributions.

------------------------------------------------------------

|
|
i T

1. MAradAgdengnunuenuwilszndlasniaufiianam
ngminugaamnuszinA Andugifisetnlamenselusso
uazifuwinewfAvaomianerw Tauvsznaufisnsaunen
mituruetholnne uasBars

2. MAruarwiansTisuasUTsmdoeannlssma aduayu
NITNRNTMINATEGAY uasHIANRINNIINTIATHINE TN
qifie

3. ghisuasdudaclun1svmuiniunfiiaee s wazlaoniy
|ﬁunﬁuqmmvfi”5m'lunnﬁmummn 1 ninﬁuuﬂmﬂ

a, afrouaziaunalvlaifarads wiautedamniniun
wazvininmdosd iy Aadaeniseedlivingg
fialan

5. dnaiuimusTaluaeAng fesdwdinaTaausolunis
AinnaTiftanuAazyAAR LasAMATINTITINT AT
nymrastusiAriuiralie waslinviariiufauas
TifusAfefuuaziu

6. a5 0AudaiuifAdeniTREdoan wazyamuilan
HMNIRNTINNSUINITANTTa0ANT

7. faufuRuduniegifialuntside waznisaitnasidife

prmdSefiduae uaznadulalussesrfonatssTomd

iy wiasfiadaduiusinging 4 Tuaauivai

Toyota Bumtalnabilty Ra

._.i.

P 1 Rapars 3006/ P8

Honor tha language and spirit of the law of evary nation
and undertake open and fair corporate activities to be
good corporate citizen of the world.
Respect the culture and customs of every nation and
contribute to economic and social develomant through
corporate activitias In communitias.

. Dedicate ourselves to provide clean and safe products

and to enhance tha guality of life every where through all
our activities.

. Create and develop advanced technologies and provide

outstanding products and services that fulfill the needs of
customers worldwida.

Foster a corporate culture that anhance individual creativity
and teamwork value whila honoring mutual trust and
respect between labor and management.

Pursue growth in harmony with the global community via
innovative management.

Work with business partners in regearch and manufacture
to achieve stable, long term growth and mutual benefits,
while keeping ourselves open to new partnerships.
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RESPECT FOR PEOPLE
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RESPECT

TEAMWORK

Toyota way 2001 is an ideal, standard and a leading
symbol of people in Toyota organization worldwide. It
obviously expresses believe and social value of people
in common living. This relied on Toyota diraction
spacifying burdens of Toyota as company image and
value offered by the company to customers, shareholders,
colleagues, business partners and the world community.
Toyota way 2001 has specified method, practice way
and conducts of Toyota pecple in order to offer these
social values. This has performed as an automatically
nerve system for Toyola organization. The cencept o
create Toyota way 2001 is over differences of
language and nationality and can be applied every
whara.

Toyola ways 2001 consists of 2 main pillars namely
"Gontinuous improvement® and "Respect for Paople®.
We have never been salisfied, We have never still
stood and we hawve always improved our business by
driving idea and attempt at our best, we pay respect
io our people and believe our business success
derived from attempt and dedication of all and our
teamwork has been well organized. We expact that
taamwork of Toyota at all levels will use these 2 values
for their operation and daily reaction.

Toyota Bustainshiiity Report 8016/ F 8
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Enriching lives of communities
Contribute to communities
Contribute to the future of mobility
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The Guiding Principles at Toyota / The Toyota Way
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TOYOTA GLOBAL VISION
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The ‘Toyota Global Vision' announced in March
z2om, Is an articulation of what kind of company we
want to be — what kind of company we ought to be.
It clarifies our value, =we want Toyola 1o be a company
that customers choose and brings a smile to every
customer who chooses it.* The ‘Toyota Global Vision®

iz a distillation of our resoclve at Toyota for the future.
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REWARDED WITH A SMILE
BY EXCEEDING YOUR
EXPECTATIONS

Toyota will lead the way 1o
the future of mobility. enriching
lives around the world with the
safest and most responsible
ways of moving people. Through
our commitment to quality,
constant innovation and respect
for the planet, we aim to eaxceed
gxpactations and be rewarded
with a smile. We will mest
challenging goals by engaging
the talent and passion of people,
who believe there is always a
better way.
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@ TOYOTA VISIONARY MANAGEMENT

' The image of a tree has been chosen to
gymbolize the Toyota Global Vision — its
*roots to fruits=,

The roots of the tree are the shared
values that have steered Toyota from the
beginning and that have underlain our monazukuri,
Thay are values expressed in the Toyoda
Precepts, in the Guiding Principles at Toyota,
>4 and in the Toyota Way, which are the basis
of our business,

The “iruit~ that Toyota provides for
customers 18 crealting *“always bDellar cars®
and enriching lives in communities. Through
the efforts. we aim to become an admired
and trusted company in the various regions
where we conduct businessas.

Tha “lrunk= of the tree, the underlying
support for Toyota's creating of products that
earn smiles from our customers, is the stable
base of business.

Toyolas business activities are based on
the concept, ensure sustainable growth by
fostering the virluous circle, Always batter
cars — Enriching lives of communitias —s
Stable base of business.

—® BACKDROP AND PROGRESS

In the backdrop of this vision, thera |s our
fall into the red after the Lehman Brothers
collapse. as well as our reflection over a
series of quality problems.

To unite all Toyota together to advance our
efforts for the recovery of business performance,
we came to realize the necessity of having a
dream or a path that we should take that all

.. people who work for Toyota could have in
common, one that would define what kind of
company wa want to be = what kind of
company we should be.

We also keenly fell the importance of
making what kind of company we are and
what kind of values we hold known to all our
customers. Based on our ideal for Toyota, the
members of our team gathered to discuss and
finalize the wision. This is a distillation of our
resolve at Toyota.
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e ENVIRONMENTAL POLICY

L Tovota Motor Thalland Co. Lid. adheras to all envircnmental
laws and standards, also constantly seeking to improve and
excead our anvironmental goals.

2. Toyota Moter Thailland Ceo., Lid. is committed to
improving our environmeantal policy to prevent the release of
harmful emissions.

® Dedication to lowering the environmental impact
of materials and production process by researching
the possible effects of any new material or process
prior to implemantation.

® Searching for new ways to reduce use of energy
and emissions to improve emvironmental efficiency and
lessen Impact.

a. Toyota Motor Thalland Co. Lid. is dedicated to
continuously develops and educates employees in order to
achieve maximum benefit for the emnvironment.

4, Be aware of the importance of communications with
local communives and cooperate with local  environmental

protection efforts.
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ENVIRONMENTAL MANACGEMENT SYSTEM B
* *
Tssnudszneu WRIGIUNTTIANTT flAfunadusen | [
Assembly Manageameant 1 Year of §
Plant Standard Ceartification
dTea ISO 14001: 1008 W.A.2540 (1007)
Samrong IS vap01: zoog n.H, 2548 (Z000)
. > L~
IS0 14001 1600 WA.2547 {1GEE)
E";t‘gi“ ISO 14001: 2004 w2548 (2008)
'ﬁ'm'hrl IS0 14001: F004 #H, 2557 (Z00E)
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—& OCCUPATIONAL HEALTH AND SAFETY POLICIES

Toyota Motor Thailand Co., Lid. conducts all operations
to the highest safely standards for our employees,
customers and the general public, in order to reduce
the number of accidents, injuries and the job stress.
Our efforts, and the cooperation shown by our
amployeas is symbolic of the close knit nature of our
organization, and Toyota confinues fo seek out
possible harzards to find solutions before problems
occur. The following are some of the steps taken by
Toyota Motor Thailand.

. Operate and develop a Occupational Health
and Salety program according to TIS 1om and
OHSAS o0 standards that complies with all local
and international laws,

2, Take preventative measures (o reduce
poasible danger from use of industrial machinery,
tools and chamicals which are medium to high risks.
This include setting clear goals for each year in terms
of occupational health and safety, and communicate
with workers the ways in which they can pravent
accidents.

3. Provida ample staff, training time and budget
to provide sufficient workshops and safety activities,

4. Reiterate the importance of safety to employeses.
contractors  and  other parties involved with the
company, and teach that safety is the collective
responsiblity of everyone.

8, HReview and assess the effectiveness of
safely policies regularly to ensure improvemant and
progress. Environmental, Occupational Health, and
Safety Policies.

TEUUNITIANISAUEITIBUIN LA ANUREANE
OCCUPATIONAL HEALTH AND SAFETY
MANAGEMENT SYSTEMS

L
HIRIGINNTIRANTT IAlEFuntsfusos
Assemioly 1 Management ] Year ol
Standard Certification
& TS fR001: aRR W.A.2544 EEEIEHE
A3ITirce ?‘Eﬂﬁ 18032 7007 W.A.2552 L2042
g [+ 18001 2O W.A.2558 (2013
s =
TS 18001 Ta69 W A.2544 PEIEHI
1 EGHEE 2007 W A.FSEF | PO08
ey ] 180015 2011 nAZSEE (2013
"Elﬂﬂ ;ggall! m:.?&-m zungi
L st WHZ051 20
Ban Fho s eo0ts 211 WAZEEE (2013
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TOYOTAS VARIOUS POLICIES WHICH PAY ATTENTION
TO EVERY STAGE OF THE PRODUCTION PROCESS

l.ﬁﬁﬂn'ﬁﬂaﬂ |. PRE-PRODUCTION
TalufufenEinghuuasaraiaiing g lunsubniilidouanasny
Aouywdupsfowrnden Taudiadmuslunilifdugussauded
1 afidulduasanadrivauuisiunisliewliun fagiv
winaraadf ddwusznaveedansmindwin o ois As
Pb, Cd. Hg. Cre+, Asbestos, PBB, PBDE(1-8)
Deca-BDE, HBCD, PFOS uasauafl s7uiu sea nils
2. uuRTIAviudesIngrne 5 s nguiniudi
3, aneAeulamewin Tadlidenenmadlansfruaiiy

Toyola uses anvironmentally friendly raw materials and
chemicals in its production process by establishing the
following concrete requirements:

. Banned substances and amount-controlled chemicals such
as raw materials or chemicals which have n heavy metal
components: Pb., Cd. Hg. Cre+, Asbestos, PBB. PBDE(-g)
Deca-BDE, HBCD, PFOS, and sea chemical substances.

2. Examination System for spara parts from auto parls
manufacturers

4, Examination of heavy metal using an advanced metal
X-ray machine

2.MITHARN 2 PRODUCTION

Toyota's automobile production process consists of § main stages.

Each stage of the production process is equipped with advanced

= systens 1o reduce pollution and waste that are discharged during

the production such as air pollution, noisa, and wastewater,
Thig includes a systematic disposal of liquid and solid waste.

tumanntsufinmaosolalufia  Ysznoudion s fumewndnlanly
winztumauszhndersuvuazquniciing q Afualudoanuafiv uas
senfuludimie 9 oeanianBin enfi uaRvlueInaA Buod Wl
Wl samfianasdantstandufimennas wastatufrarradussuy

—® 3.MTIuUA 3. LOGISTICS

Finished cars are transported from the assembly plants to

the dealers on large trailers which can carry a large numbaer of

4 cars. Effective route management and logistic system ensura
the reduction in frips, fuel, and air pollution.

szvunsendesofi afnadeonTsse g dunudimitne:ldso
mamand susingfiawnsovsamnlisdiazion 4 saufieszuudnnts
dumie wazniavudefifivazAndam danandwaufiug rivlfuaswin
Aty uazanedudy

4.n9 197U e . OPERATION

Toyota has set up environmental management plans for
showrooms and service centers by continually proposing
measures in order to establish a common standard nationwide.
It asks for cooperation from dealers all over the country in
order to improve the operation in each service center and
minimize environmental impacts.

TaludnlArusveunsdantiiudowrdendmivleiguuas
quﬁu&mﬂnuﬁwunmmn'mhﬁ ptesBifian uﬁn‘Lﬁuﬂumnﬁw
defuimlseime  Tauserrasadiofuussmdunusmineinlssng
warhmaSnlpnsidiienluda:  AuiuinslRdesansznude
AouandoalFaufign

« AlodmivAunuI MUY

TaTud TR dmuandninmntof el wuwanou fOd dmdu
Tefguuasquivinotoasdun  Asaungulunniumauduen
gliaorded A9 frasrufifiunzay  nadyesonarRIgy
vaodufAnts  mafienvamause  wasndlER  wanenndifer e
BUFTR Welfnsznudafowiadauionfige

« GUIDEBOOK FOR DEALERS

Toyota has established detailed critaria for the practice of
showrooms and service centers which cover all aspects such
as geo-architecture, space allocation, traffic, standard size of
a service cenler, decoralion and color selaction. Moreover,
actions are determined In grder to minimize envirgnmental
impacts.

« TOYOTA EXCELLEM
(TEDAS)

DEALER AFTER SALES SERVICE
. Afloudnnaguivinruazasinduenifun (TEDAS)

Aawaneudnnraflalusndarintn  iAalRRuduInas iy
amliiviiufrmiouasursgwAs R UszmATas s
fiimfumsdamadinudmwisdon  Teludvdmuatateduidns
UftFTufnusdiunaetterruiy Talufuiuleidmezu
uaznginaniliataadiairesindenufifedeeiede
fuszdeuafreanmuirdaamoiutlegiu uazawiAn

bility Raport 2016/ F 14

This is a management plan developed by Toyota so that
Toyota service centers all over the country operate in the
gsarme direction and standard. As for environmental management,
Toyota has thoroughly established regulations, practices and
evaluation. Toyota is confident that strictly established system
and criteria will bring serious implementation and benefits to
the environment both now and in the future.
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« SO 1400 STANDARD CERTIFICATION

Al present there are 341 Toyota service centers which have
bean improved and environmentally effective that they have
been certified with IS0 1a00. Toyota aims to have all service
centers certified in the near future

ENVIRONMENTAL MANAGEMENT IN THE SERVICE CENTERS

MEASURES ON WASTEWATER

Wastewatar from car wash, car parts cleaning, and
consumption will be treated appropriately before being
discharged to the public.

MEASLIARES QN AIR POLLUTION BREQUCTION
Dust and fumes will be contralled in order to minimize
air pollution and conform to the law,

MEASLURES OM WASTE DISPOSAL (LIQUID AND SOLID)
- Engine oil, lubricants. and other chemicals will be
transterred and stored in a safe place before being
disposad of appropriataly.
- Contaminated or hazardous waste will be
sorted from ordinary one and sent to a legal
wasle disposal company.

MEASURES ON NOISE
- Ear protection gear to be worn by emplovees
to keep away noise.
- Space allocation in the service centars by having
rapair area located as far away from tha raception
area as possible.

2. DISPOSAL

One of the measures most emphasized by Toyola is the
recycling of wvarious materials in the car. especially in the
operation stage, and the final stage is the expiry of the car.

DPERATION STAGE:

Collection of bumper parts from dealers for recycling and
production as bumpers, shock absorption panel under the
engine chamber, and trunk lining panel.

EXPIRY STAGE (WASTE):

Toyota Motor Corporation Co., Ltd. (Japan) has developed
the recycling technologies for used cars and car parls., so it
Is possible to manufaciure a car the weight of which over asi
*are recycled materials. It is becoming more likely to have
recycled materials as car components in order to reduce the
amount of waste in the future.

* Only Toyola cars manufactured by Toyola Molor Corporation
Co,, Lid. (Japan)
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Through its determination to conduct
business in Thailand since its establishment
on 6 October 1882, Toyola Motor Thailand
Co.. Ltd. (TMT) has achieved the staius
of the country's most widely accepted
automobile manufacturer as well as
baing the core leader of Tovota worldwide
as the main manufacturer in tha strategic
plan, being the center ol automobile
manulacture 1o caler to domestic market
angd export 1o international markats
worldwide. At present, TMT has an
authorized capital of 7,520 million baht
with over 18,400 employees In total. Its
lotal production capacity s 750.000
automobiles through theee main manufacturing
plants, namely Samrong Plant, Gateway
Plant, and Banpho Plant.

Toyota i determined to create sale
and environmentally friendly products:
therefore, all Toyota automobiles have to
pass the European safety standard and
the pollution emission standard Euro [l
In addition, wa emphasize tha resaarch,
development, and application of alternative
anargy 0 automobiles such as Ethanol,
CNG, Bio-diesel, Hybrid, Hydrogen and
many other technologies.

Consequently, Toyota Moter Thailand
Co.. Ltd. officially launchad the Hybrid
Synergy Drive technology to Thailand's
car market in Camry Hybrid in 2009,
which gained wide popularity in a short
tme and has enjoyed its continual popularity
for many years. |1t comes with futuristic
appearance, full of advanced lechnologies
and fun-filled in every ride, environmantalby
friendly through less pollution emission
as exhaust and driven by the noiseless
alectric motor.

Another significant role is being the
center of manufacturing support through
the oparation of Toyota Motor Asia
Pacific Engineering and Manufacturing
(TMAP-EM) In addition to being the
center of product manufacture, design,
resgarch and development apart from
the mother company in Japan, it is also
the regional center of auto parts export
(Toyota Part Center Asia Pacific:TPCAP)
to supply the increased demands both in
Asgia-Pacific market and the international
markets later in the fulure.

b

g
b ot o o R




o NAdlAlaATluLlszinAlne

1. uEn Teludn uswed vizmdlne e

. uidn 7T wowed uuuuﬂﬁwniu (WzinAlng) $9fim

- utin Toledn odli vedl Yssinalne dqim

- Uidn aunulnludgramnim 91iR

. ulgn Taludy eald (Isnd dafa

. uidn Taludn el weifia dfe

. uen Taludn Bafia (Uszinelne) $him

. Ui analulabuweudAlaled dain

8. UTEM B1TnNeAa SR

10, uien Talody sowed @iy wdfa Ewlideds voud wyueisode

o ~ o B o D M

TeludBafoTnglunssudugafidlumasigduTndsfuiamants
atvodefiumeaguoy uazdony esiwdognduwion Widtulugues
Tuferalny  rrlsaounbidoruinuinerudadoduniedw Jwuadin
arshdieradid  dueniudifupdsdy  domugrspannsradinde
fusse forainuRevrigdmuedulividowgigasenn

PRESIDENT
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MR. KYOICHI TANADA
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COMPANY ORGANIZATION

—@ TOYOTA GROUP IN THAILAND

Toyota Motor Thailang Co., Ltd.

Hino Motor Manufacturing (Thailand) Co., Ltd.
Toyota Auto Body (Thailand) Co., Ltd.
Siam Toyota Manufacturing Co., Lid.
Toyota Auto Works Co., Lid.

Tayota Body Service Co., Lid.

Toyota Leasing (Thailand) Ce., Ltd.
Toyota Automobile Technology Co., Lid.
Ratchamongkol Rice Co., Lid.

Toyota Molor Asia Pacific Engineering and
Manufacturing Co. Lid.

© BN RWw RS
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Toyota upholds the business principle of sustainable growth
together with tha development of communities and society. We
desire to unite Thal society as a network of cooperation and
create a good soclety from today as a starter and expand 1o
the integration of Thai society's cooperation in order to achieve
the goal which Is our highast resolution.

TOYR ™ AUIAN 2558
AS OF MARCH 2015
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GREEN OFFICE AWARD —
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On Thursday 4 December 2014 Toyola Molor Thailland Company Limited has received award “Green Office (Gold meadal
level)® from General Prayuth Chan O-cha Prime Ministar in Activity of Thal Environment Day and Mational Matural Resarvation
Volunteer and Village Environment Day under a concept = Clean City All Pecple are happy® which organized by Deparimeant
of Environment Cuality Promation, Ministry of Natural Resources and Environment in Impact Forum Building Muang Thong
Thani represented by Mr. Wichian Chantasiriphan, Vice President, Mr. Suwit Chaiprasit, General Manager and Mr. Sorasak
Thanindratarn, Deputy General Manager as a representative receiving the award at this time.

Award of Green Office organized by Department of Envirenment Quality Promotion, Ministry of Natural Resources and
Environment, it is the award granted to institules who passed Standard Criterion of Green Office and in excellent level which
musl pass criterion @oX in order to upgrade Office Environment Standard 10 meat an international lavel,
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AUWARD RECEIVED BY SAMRONG PLANT (DURING
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LUANMER ALLARD OF EMERCENCY TEAM IN CORPORATION

On 8 July 204 Toyola Fire Fighler team received Winnar Award
of Emergency Team in the business place. By Mr. Charoenchai
Yingcharoonkit General Manager of Plant Administration Section
as the company representative 1o recelve the award from
Mr. Jirasak Sukhonthachart, Permanent Secretary of Labor Departrment
in a28th. Mational Working Safaty Week organized In Bangkok
International Trade and Exhibition Center Bangna. In the competition,
compatition team must show the team identity such as dressing
or a symbol of team stimulation and solution expression of some
assumed incidents and the committee shall prepare necessary
equipments. This year there are 32 teams passed the seloctad
round and there are 8 leams entering into final round. Competition
pattern (Test), the final round of this completion s a practical test
to evaluate skills and competancy of the emergency teams in their
operation for some problem solution in different circumstances
correctly, completely and quickly with specified time and herewith
2 bases must be tested namely ;

I. Base of fire distinguish (Test outside the building) and
2. Base of rescue and first aid for the victims in unventilated place,

RECEIVED CSR-DILL ALLARD 6TH CONSECUTIVE YEAR

On o October 2014 Samrong Plant by Mr. Charoenchai
Yingcharoonkit General Manager of Plant Administration Section
as the company representative received Award of CSR-DIW of
2014 which is deemad eth. Year that Samrong Plan! have racanead
such Award consecutively whereas this Award is a project of
Corporate Social Responsibility. Department of Industrial Works
: C5R-DIW with specific purpose to enhance Social Hesponsibility
operation to Industrial entrepreneurs and sustainable development
including to enhance the industrial entreprenaurs able to operate
their business cooperated with the community and received
acceplance from surrounding community which will strengthen
their own compelfition competence and also to create sustainable
growth 1o the business sectors both internal and international level
and thiz is an indication of community care and development
together with business growth as per the motto “Toyola Mobility of
Happiness=.
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AWARD RECEIVED BY GATEWAY PLANT (CURNG APR 2014-MAR 2015)

2.1

2.3

2.4

_____

-

— fasuia

AoNUssneun IRy Ruaulasale
glaeuie wazEn RIARENTNATITIE NS A TUSENA
9 7 Anded)

4 107asIn Thalland Kaizen Award 2014

- Golden Award faan7110snIadisinm Genba Kaizen
Tusaesru nadalssBninamnaouda

- Golden Award sann11diEnImdasinn Automatic Kaizen
Tunaen Husudsudediwse
Silvar Award sannsusEnaadIsan Karakurl Kaizan
Tuwar maviul i urauniadisnauTami

- Silver Award sinnTslsenimlasnn Project Kaizen
Tunarwnradfudyeszuvusduainia

vinTafiusfosnraduinooud o fonuetennif on
CSR-DIW Continuous Awards 2014

Thalland Energy Awards 2004 31¢iaRiAy
szl watuRy Uszsnl 2887

eiadnineudiien (Green Office) szAumaoe

_________________________________________

_________________________________________

The Mational Award for Excellent in Safety (The 7th Year)
Thailand Kaizan Award (4 Awards)

1| Golden award from Genba Kaizen

1 Golden award from Automation Kaizen
1 Silver award from Project Kaizen

1 Silver award from Karakuri Kaizen

Standard for Corporate Social Responsibility : CSR-DIW
Continuous Awards 2014

Thailand Energy Awards 2m4 : Energy Management in
Industry

Graan Office : Gold Level

Topoia Buntelnebility Raport 3018 { P 38
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AIENTIAAMNIIN
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-

Ministry of Labour
Technalogy Promofion Assccialian {Thailand-Japan)

Technalogy Promotion Association {Thailand-lapan)
Tachnolagy Promofion Association {Thalland=lapan])
Technalogy Promodon Asscciation (Thallend-Japan)
Technolagy Prorofich Assccialion {Thailand-Japan)

Ministry of Industry Thailand

Ministry of Energy

Ministry of MNatural Resources and
Environmeant

Fufifusreta

FI',IIH]"IHI.I 2887

Ronau 2887
Ronima 2887
Hontnn 2887
RonmAn 2857

Hanrmu 2887
AAIAN 2557
woRdnuu 2887

EUTAY JBET

R

DATE

Jul-14
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AWARD RECEIVED BY BANPHO PLANT (DURING APR 2014-MAR 2015)

o =d = [ =
147 ALN S A AUDITIILTUINGE
anrudsznaunanisAtAuA IUANLRaRNeY seAuUszINA

THE SAFETY AWARD IN RECOGNITION OF THE COMPANY'S
EXCELLENCE IN SAFETY, HYGIENE, AND WORK ENVIRONMENT 201 4"

il : 5 nangrAn 2887
Aol : Tumaum
prduninraenduly

Ararigudagh adfofl 28

Date : sth July 2014

=) Flace ; Bilec Bangna !
f28th National safety week) |

$

AL

Aasua £ Js=suluina NSy,
] \ ‘.l‘- i [ |

o

$9987 2 UsT
TAsan1ssussAaaanaguR A INNIsII UMl ugud
GOLD LEVEL FOR THE "ZERO ACCIDENT CAMPAIGN 201 4"

fufl - & AemAn 2557
dowf : Tsousuosnd mauidoo ;

Date : ath Aug 2014
Flace : Amari Donmuang Holel
=) S - S
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Topota Bustainability Raport 2018 ) P HO

; i | dqlsn 1 vt J] wemad 2 |1 fimdtnd | W (um)
E ANiTjeinen |
_JHE - Alfidefiiuaboafiv C omtrdeoes senls 0000 7.685498 00000 BJB6E7E  1L227,836 27,670,008
' uIRIn INefouInfon nsi iy 4,519,188 6,402,828 1,085,621 13,181,501 26,148,138
ATRMAIAY AR Y |.808.850 1,844,350 1.181,000 5,732,510 10,388,710
« Wifly « AEATHEINTA
« REunTRRY + dTuma
' - ardoyaninsimooniey  Ardoyeang @ s 15,578,837
- AlisnefifuBefiv rathrerunreanderrudiy, #— 586,850
! nrausedaireiadndn Aorusodlizondadud @ - 33,000,000
v liowiniion
- masenlulinignate - mateofiusafymesinis 1990000 382,400 19,200 930,000 3,493,600
| unzgUnselifenIUdulge
| Fnouandion  mloofuefusduldle 0 0 30572000 1370000 31942000
|  ovdndmmaden i 40782200 71000000 O 336600 161093800
5 A IRRATMRTINABLA N THRY
: _mAEWWW .. 20000 330,000
; rrasnueuAufony wialintg
| - Wil afumpeednafn sy ® > 44,000,000
| Frufiouamfion -~ msdrrae Ansn wasBnauss ® - 783,700
: Afisefiiudanfunradusne
: wwmigmi 150 358,119 388,050 450,855 1,187,033
: e e
i 348,278,708
_.' 'l.] ¥ W r'\_. | | i k| I I
s | 1 1l AMOUNT  (APR 13 = MAR 14) |_|
—. ITEMS i DETAIL | sawmRonG || GATEWAY 1 || GATEWwaY 3 ||  Banevo | SISl
Maintenance Costs !
' - Expenses related 1o _Waste processing =~ | 7.685.480 -B.700.875 Lol AaETeN. SSrA00
ervironmantal measures ___Wastewater lreatment processing  4.519188 6,402,828 1085821 1361801 26,148.138
[ Monitoring cost 808850 1,844,300 1,481,000 5,732,510 10,288,710
" | (Wastewater, Air Quality,
% | Soil and Groundwater)
i - Professional environmental | Personnal expenses & 3 15,578,837
| staff expenses ;
: - Awareness - building Sustainability report ® == 586,850
i o il ___Awareness-building medias @—— > ERhARIN A
Environmantal Investments
= Plant and egquipmeant | Pravention of Alr pollution 1,880,000 382,400 184,200 830,000 3,483,600
invastment with the primary
objective of improving the  Prevention of Wastewater pallution o 0 30,572,000 1,370.000 31,842,000
anvironment Implementation for anergy saving 46,782,200 71,600,000 0 3360600 151,883,800
2ol and Groundwater
oot Moritoring wells Installetion 0 0 300 0 3304000
| Social contributionscontributions
: - Emvironment - related o environmental organizations @ = 44,000,000
| genaral expensos Survays, education and fraining @ - 783,700
| IS0 cerification acquisition
| related expenses 358,118 388.950 450,856 1187033




ENVIRONMENTAL ACCOUNTING

T Y . - (i) i HANTAHNITY '
I fln i wmada | wmnd2 g vnidmE | K (1l 2557 - 2558)
8,700,088 8.083.838 705,518 5,010,699 18,570,141 AMAY 401
5,118,718 5,176,230 1581,780 8,082,214 20,986,042 AR 201 E
2,803,700 1,837,370 1,980,820 6,089,260 12,520,150 AT AT
) - 16,825,144 W 72 ;
® - 520,633 ARAD 112
- ~ scosm il |
159,000,000 o o 41,800,000 200,800,000 Waiu e
R o 000000 2796400 R dofuser |
47,097,851 8,022,403 5,110,850 1,938,250 113,685,064
0 0 0 o o ANAY 34X
_________ | e re———————— el ..
& . = 787,000 AMAT 2% i
383,187 574,120 350,430 1,318,737 sl 0%
P _ o -~ 1 _ _ _ [ o _ _ _ . — _ _ _ _ L o ~ _ d
530,908,761 i
! AMOUNT  (APF 14 - MAR' 15) | F;] PERFORMANCE |
| SAMRONG I oatEwas | catewar: ] BANPHO | et 25 I (Yoar 2014 - 201)
8,700,088 8,083,838 798,518 8,010,099 18,670,141 down by 49%
... Blera  sme230 00000 Lsenyeo 0,082,214 00886042 00 down by 206 5
2,803,700 1,837,370 1,980,820 6,089,260 12,620,150 up by iex
@ P 18,825,144 up by 71 |
L B saes3 downbym
____________________ &> eo0000  pbys:
158,000,000 o o 41,800,000 200,600,000 up by esi
1,860,860 o 45,000,000 2,734,400 49,895,080 up by aex '
47,097,851 8,822,403 5,110,850 51,935,250 113,005,954
o ] o o o down by 243
@ P 44,450,000 up by 1 .
& > 767.000 down by 2% |
283,187 574,120 389,430 1,318,737 up by ex
e
539,008,761

Toyota Bustalnatdisty Report 3010 f P BT
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ENVIRONMI
TO THE S YEAF:‘S A

GLOBAL WARMING

CTION PLAN

- PERFORMANCE OF THE 2014-20135 REFERED

(APH. 2ma- MAR. 20m) (APA. 20id=- MAR, 2086) (8 YEARS ACTION PLAN)
1 ",_':I'_':l.:. amitsion maragematt By ThWT and s
allikles 10 roducn EI:I:I-, Omission by FROCGLICTION
lallowang TMAC policy in 3 ancis: Production, T COg = Dued Lol TMT G0y = ] Lol TMT GOy = 0084 onfunl
Logistics and Aher-Sales Senioes GH COg = om borfuni “H DDy = 0225  wnsuni M - 043 N
GAN COp = ou3ae  tondunit G DOy = 0,347  onsuni G GOy = aa0s  fonsuni
0P COpw  pued  tonfuni 07 COg = 0284  onfunit A7 OOy = 0388  lonvunil
LOHEEETICE
OOy reduced = @ COy recuced = 8% OOy recuced = 108 compared
mmmmm from estimate of yearly amission, h 2007 (283 from 2008}
f -1 Fl_q 5 IlIE 'i.ﬁ.,"ll
Promotion of energy cOonsarvason Participated by all dealerships RAeduce energy consumpion by
among dealerships 1o reduca COy rened o conduct anangy 208 8 servica centers of al
conearvation projects eflenwards deslarships compered o 2008
2. Prorole develooment on ahemamve erangy Projact of Research and Project of Research and Sludy and develcpmant of
and avkonmantally fendl HeouC Devalopment of Allermative mm the aRemative energy Including
Energgy of Diesel from fusl planis CLFCAS Sor the Beasl Cre by ihe ardronmend iriendly
Irarsforming varous agriculiural products continuously,
products in order b recuce impor
of gasaling from foregn cournes,
3, Promole devslopment on fallic condilion by Prommcha publc and privabe Trathc raport Svough vanous Provretes and propagk o etk
Ny vanous hechnoiogionl ratworka cooDEron and conlinug furlhier channals (wibsta, Srstphons) of Imafigent Traffc Wnformason
Carmer (TIC) 1o mmakes it
I ITEM " ACTIVITY v TARGET “ ACHIEVEMENT " PURPOSE !
(APA, 204 MAR 208} (AP 2014- MAR, 2088) (6 YEARS ACTION PLAN)
Heduce Waste
Promoto e worltwhile use o ACTIVITY
ramourcas 0 croalo L Conduct organic wasto
tho Aocycling Socialy roduction by oarlhworm
2. Develop walght racord
systom for waste in the plant
TWT THT ThAT
wasle = 8.4 kg unil wasle = 7858 kg unil waste = 8.82 kg unil
EA H | S¢H
waste = 8.4 kg.funit waste = 0.27 kg.Sunit Wasta = 0.17 Hﬂ..l"lJﬂH
Ly L i
wasta = 8,85 kg unii wasle = .70 Kg./funil wasta = 8.73 kg.funit
= 8P g/P
wasta = B.87 Kg.runii wagate = .70 Kg./uni waste = 8.83 kg unit

Reduce Use Of Water Resources

Caontrol watar Ussge m processing

counting munit

L Rouso walaer rom iroaled walor
as much as possibie

2. |‘|E'G:.'L'!|E fregtad wataer hor

manuaciunng process [waler nestyole)

Eliminate Lse Of 4 Socs

i L Devgiop pre-assessment system and iminato
the use of Solls and benned chemicals
e uChor

Z DBe the leacer in producng emironmenialy
mencly prodiucts

LOGISTICE
Waste decregse = 2
I'rl:m estirraln ﬂ mﬂy mm

- AI— ERE .F-.L:F BERVICES
Managemen] of the usad ails
parformed by standard used
cila recycles company.

M waste = 208 MmNt
SF waste = 184 mosunit
GV waste = 288 moAunil
7 waste = 1Ba  mP/unit
Al Toyota products 1o be ee of
dangerous subsiences

Actusl wasts decreasa = 7%
frern aslimated yeary dispesnl

Thare iz an annual examination on |

the ervironmental manageameant
sysiem, it can recycle the used
mlummmdmmty

ThAT waglp = :::rumsn.ri
SR washe = 182 oYU
GV waste = a8 mesunk
Be wasle = 177 mesunt
All Toyota products

Yerig, Wice, Afis. Camry, Vioo,
and Fortumer are free of

SoCs [s-year Action Plan fuffiled)

Able to reduce packaga ues by 8 X
corrparnd b0 20 for 2% o v 2000

Uzad o recycling eficiency
al saf ol the tolal woksna,

T wasle = 242 modunt
| A m-m Friodunit
SO0 wage = 2 ma-"l.li
P waste = aoe mPAnk
Al Tayots producs 10 be corommed

0 Sols aboltion requirement in
2007 woalurtarly

Toyotn Eustalnobdlity Repart 2010 / F 38
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ENVIRONMENTAL PERFORMANCE OF THE 2014-20135 REFERED
TO THE S YEARS ACTION PLAN

[ rrEM ” ACTIVITY ¢ TARGET “ ACHIEVEMENT H FURPOSE ]
(AFRL 20m- MAR. 2008) [AFR. 2ma- MAR. 2m8) (s YEARS ACTION PLAN) i
| Reducton In Air Polution For Good Quaiity Ar
Work with Margeting o slugy the market o Promiole: and develop any product At the present, &l precucts of A modeks of Toyota vehickes o be
bodeteiming wiys B promole Ny procduacts with low air podlusion amission, Towaa have been cemtified devslopad  In complignce with
wilht Evrcy 3, Euro & slandard
- Atmosphere Quality: VOC Emisslon
i Reduce polubon 0 onder @ elevale abmpaphers ¢ T T i TMT
' qualny, VO = 3443 gomt VOO = 3ai go/m® VOC = 3asa gs/m®
i 5/R Sm &/
VOC = 5200 g/m’ VOC = 4887 Gurr® VOC - 4380 gom?
GW GW G
VOC = 2444 gJm? VOC = 2442 gsm? VOC = 2480 gom?
B/ 2 B¢P
H’Dl:-uug.-"m* VOO = 2488 g..-'m’ VOC = 2400 |;|..r'||'n2

+ Btrenghiening Of Emvronmental Management

Al pits FranuUiaChAS and denk
te ke conified with ISChaoa

| Evdil e ol @i iaSiimdnlal Pl ARG ISR
mocording to 50 (400 0 order o strenghion
erwromonial mansgemet by oioping Tovoln EMVS
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ACTIVITY OF CO, RELEASE BY MODIFICATION OF AIR-CONDITION
SYSTEM IN THE AREA OF COLOR SECTION (SAMRONG PLANT
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Toyola Samrong Plant has given much impofance on environmental impacts especially the activity of ECII

= rolease reduction with remarkable activities and good performance namely *Modification of Air-condition system

in painting process=®. In painting process, besides spray painting process in the color spray room needs strict

air quality control but also thera are othar important processes such as a sealing. decoration and color rapair

made in generally at working area. Normally it receives cool air for Air Supply Unit (ASU) which sent far up o

260 meters and it loses coolness up to 6 degree Celslus and also there is Spilt type Alr condition with low
efficiency in cooling that installed at the working area.

It iz obviously seen that the old air condition in the area of Color Section has low effeciency therefore Energy
Reservation team has modified the air condition method for higher efficiency by installing Air Housing Unit (AHL)
instead of ASU and Spilt type Air condition wheares AHLl has bean installed nearby the working area in order
to receive cool water from Chiller for air change and send the cool air towards the working area directly.
Advantage of AHU is much reduction of coolness loss in the cool tube and with high efficiency. Praviously,
before modification Color Secion assumed energy for air conditioning at 1,842.704 kKWhs month or 12.8% and
calculated a reduction of E:ﬂ: guantly equal 1o m.7 Ton/month or 1340 Tonsyear. In additon, this activity also
improves working environment of the workers and improves production quality.



ACTIVITY OF CARBON DIOXIDE RELEASE REDUCTIDN
FRG"M ENERGY CONSUMPTION (CATEWAY PLAN
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Owing to realization of importance on environmental impact so Toyota Gateway Plant has implemented an
activity of environmental impacting Carbon Dicxide release reduction from energy consumption continuously and
hare ara samples of remarkable activities In past years.

From painting process it found that a temperature control system in the color spray room which was old
and used since the beginning of plant operation, therefore a survey of the cool air supply systern has been
created and found energy loss at many points in the system shown as the picture.

Therefore, there was an idea to improve the cool air supply system for painting process as follows

i. Modify the cool supply system to be a separate area type at each working zone.

2. Modify the systerm of cool air supply and chilled water tube to reduce an energy loss because of long

distanca (30-60 melars).

3. Bring and reuse the cool air at working area (Alr return) Benefits gained from the program is an electricity

consumption reduction of painting process up to 8480 KWheyear and calculated Carbon Dioxide quantity
as 488 TonCOgfyear,



ACTIVITY OF HEAT REDUCTION
IN COOL WATER PROCESS (BANPHO P
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In the process of color spray there |s temperature and
moisture contral in the color spray room with AHU  (Air
Handling Unit) whereas cool waler acts as main compound
in the temperature control and the process of cool water
supply 1o AHU starts from Chiller producing cool water and
gant |t into Chilled Water Tank and then pump water from
the cool water well 1o AHU in order 1o be used for temperature
control before supplying it through Air Duct towards each
color spray room. From such process it found heat loss in
Point MNoa at the cool water wall due 1o it is necessary o
reserve cool water before supply It to AHL. Heat loss In
point Mo. 2 at Alr Duct from AHU to the color room because
of long range of air supply 1o the color spray room. Therefore,
there is an idea to reduce heal loss In order to reduce an
electricity consumption quantity of Chiller used for the cool
water process.

Before improvement of activity point MNoa,  Chiller
produced cool waler at temperature 8 degrea Celsius and
gand it to a cool water well size 672 cubic meters 10 resarve
the cool water before supplying to AHL and this cool water
reservation at the cool water well and caused heat loss
through the well surface all the times. Therefore, in the
improvement the cool water well use had been canceled
and replaced by valve installation and supplying cool water
again in order for capability of supplying cool water from
Chiller towards AHU directly. So it enables Chiller raduce
electricity consumption from heat loss of the cool water,

Before improvement of activity No.2  AHU supplied air
through temperature and moisture control towards the color
spray room with Air Duct having a long range and caused
heat loss through surface of Air Duct. So, in the improvemnant
the old AHU use had been cancelled and replaced with
small AHU in each color spray room, Therefore, heat loss
in Air Duct decreased and reduced the electricity consumption
of Chiller due to its cool water quantity requirement reduced.
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ENERGY CONSUMPTION
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ROAD MAP FOR SOCIAL RESPONSIBILITY OF
THE CORPORATION (CS5R ROAD MAP)
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gwaded ECO Network el Asntiuasdlesiewdiniienn
naReAudnsdeuddwlouinfonuns ECO Forest udu
dmiverudeiuseryuoy  szinfiuntiTauyafiBlaludn (Toyota
Thailand Foundation : TTF) uazTiefiq29uuema (RRC)
gfansan AUmIAnYY  uAsnIRRINYNEY wAsdoAl

Fetoiensyinenns CSR maemiaTdgafie AlRswunm
Furimeaisn Ao Supplier natein Ae TATuf wasvaimdh A
Dealers Trudufansnflaluf mabmadém CSA andwmen
nwluoedng  Aeurduinisisdugesuforsduminemnaluuas
afrallunlvvwanuiuiinseunecgsin (CSR Policy) uasd
massuwhilsuefondungunusimion  uasuidnduantudou
Tl wWu Aenssusuliouarden (Eco Forest) fanissnTs
afAralasafvuufiaoouu nwlAlAsantsouude s

mRoRssuzafl UiSn TAludr sewed UssmAlne T
sfumemluntsdiugsisdrosssndlne - Bel#unsmeu
Fusinuszorour inuduodied  surq W TaTodudvuSdnsouud
flASun menfuduniimenissing  uazierauunurailandlanae
aulny delAainassdulvrudeivefauraquddorslny uas
wisluwTvuwfiesdwaSuairodonlfilirwidudolufio wwadn
fonssudamudaing  TruTaludesaduaypuinTufidmdn  wazde
wiufanssufioglufiosin  Trudwanedanfaangunusimion
Teludiluusazdondn  TaufdmumuRensaydmiuiudoeuafiou
dWudrunilemasmsaveiufvaty  Talfarmdadedwmio uas
dowaSunnnmBialugumd At et

Fosv SdutimivetlaTodfiddedesulnnlugefised so Dfmsan
4l wisn ssjefufiendugin “furdousougre ddeeulnuating
fofu  Tmuntidaemanasdrauduasuianssantrrmdnoaclalodi
ddtmn Wednadalfinssgisarquonlffiarudaulodulasonts
Toyota Social Innovation wiaguuuwanidely

\ A 'Ii
1.1;; FL R s

i

1\?4“% i.'h‘ 1"1 " J ..

I|
bk I

i

1y

h

'_ 4-

}

| CSR aadlalann

As the very first organization furning 1o interest on C3R
and to respond a policy of Toyota Mobility of Happiness,
80 wi have a target CSR MNo. and Sustainable Development
in bath economy and social issues by applying strategy and
knowledge of Tovola and s strong network cooperation 10
cregle “lntearatad USH asr by recaiving
cooperation from both government sactor and privale sactor
including Toyola dealers through Environment Activiies CSR
4 R a | and safety on road traffic (Road Safety).

Main activitles on C5R of Toyota focus on business and
community sustainability. Business sustainabilty will be
oparatad by Toyota through Road Safety program and
Environment activity will be operated through ECO Natwork
such as Activity of Stop global warming, an establishment of
Environment Learning Center and ECO Forest etc. For
Commmunity sustainability it will be operated by Toyota
Thalland Foundation: TTF and Rachamongkal rica mil RRC
thraugh the actvities on education and community devalkoprmeant
and saciaty.

sample of CSR Integration throughout the businessa
supply chain that we have operated ai the upstream is
Supplier at the midstream is Toyota and the downstream is
Dealers by starting the activities in Toyota, To pass on CSR
knowledge within the organization from high executiva 1o
genoral employees and create it as Corporate Social
Responsibility policy (CSA Palicy) and such policy has been
passed to dealers and Parts suppliers in the subsidiaries
such as Ervironment Activities (ECO Forest), the activities
promoting road safety under White Road Program etc.

Through the times Toyota Motor Thalland Company
Limited has come to play roles in the automobile business
oparation of Thailand and it has been warmly welcome by
Thai peaople and Toyola has been accepled as pumber one
af the automobile companies in Thailand. To respond trust
of Thai we hereby create a policy to drive happiness to Thai
gociely and one of the policies providing Thai society with
sustainability is a concept of Social Relation Activity whergas
Toyota promotas participation and promotas local activities
through cooperation of Toyola dealers siluated in each
province with specific purpose of living together in society
as if a part of same family by providing cooperation,
assistance and promotion for better guality of life,

Therefore, vision of Toyota towards Thai society in the
ara of next 60 years after today the company will be commit-
led 1o become a leader of “Mobility of happiness® to Thai
sociely sustanably by passing on knowledge and ideal
innovation of Toyota to the society in order to promote and
strengthen the community economy through project of
Toyota Social Innowvation or Chumchonpat for further.
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VISION ON SOCIETY AND ENVIRONMENT

“duiaSudonnmisimASaSmssownsing sauliu
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*To promote development and welfares of
tha country logether with sustanable growth
of the society and the couniry that Toyola
entered for business operation=

* To upgrade guality of life of the people
workdwide through movability with safely
and highest respansibility=

Missien : UhTUdmisticuuned wiviusevastivws:Auwu TooliSnuwns
nreruaelelodn
nsfia ; Sneuniumdinung ddiumevouluDunsoundaitivafly  ConceRt : w

of Sesnirdshe

Bl
ooty doen

“wseloludhiludsuntisouienuing  Fadundi
zevsiumsdudaulifenuiGule”

*Because Toyola is a part of Thal society,
s0, It is our duly 1o panicipate somea activity
for sociely development and growth=

Migslon : Ludlnqwtn sustainable development of businessand
sociaty by applying technalogy and knowlaoge

al Tayata

rmhlinrnThnimﬁuy being
as sama family.

Established Corporate Planning and Promotion for Social
Sustainable

Secton Reformation of Planning

Danvedoprment
and Soclal Promotion Section and Secratary Office of
Thalland Toyota Foundation lo neod step of CSR.,

Swep forwand for Sustainable Development

Corporale Sccial Responsibilty and Imegrated C5R

It was the hrsl corporation anncurcing  the
policy of CSR with integrated method across
the supply chain staring from the upsiream

o down stream fough an acivity aRel

: Received = Standard of Social Resporsibility

of Incustrial Enfreprenaur DI from
Department of Industrial Works, It & the first
carporalion i tha automoblla Industry.

: Eatablished Commission of Social
Rasporsiblity of an organization.

: Estabishad Ratchamongkol Rice mil in order
tha

o the agriculunst surround factony
miling as the

and also remains the
nﬂ'mm

Established Toyota Automabile Technology
schoal (High vocationad categony) in ordar o
cragte personnel and techricians to supoort
the automobile noustry.

: On the cocasion of he 30t Armiversary of Toyot

« Established Thailand Teyota Foundation in
order 1o upgrade education and life quality.
[ af Automabie Engineerdng,
Faculty of Engineering Chulalorghkom
University.

Due to Thalland faced a problem of road
traffic So, White Road Program had been
estabiished by cooparation with governmant
sectors and prvate sectors

* Providing scholarship for students

* Providing Toyola Technical Education Program
{T-TEF) and Body and Paint mecharsc
(BP-T-TEF} to tha vocational instibdes
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countrywide of Thailand,
* Toyota Ancestors Program
* Donation for the victims of natural disasier,

TOYOTA STARTED BUSINESS OPERATION IN THAILAND
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BR NAUSEleTmisIN
STAKEHOLDERS

v
o)

A

vidn Teledn uewed uszmAlne die  waznguuden
Tuade  Tlasenaadusyunianantodedoluf soardoose
doanlan Trudauwimen1idantg (Toyota Guiding Principles)
dundn ufdRRsngnanenesisineing uAztoUfuR
mungiededy  wiawdeufifedwarudenss  uasBadmd
Werunssduayuniaimmratradely  nsfufduiuddiu dfe
uavselomidan  AeezaBuwdeludy  BednfrudAguazian
wewsfissaiouasine igediudii - fudfenausslumidon
dmnifeaifidame  wasfvorsugfenaussTunidmiseney
AL

L gnATluA uaruintT  (Customer) uidny e
drAAugnAtlaudanan “Customer First* (3WRIMT URSAIAE
uinfd wazuinvfifiaonmge vaeady Tamsuuazadoassd
EHHEI'LIﬂﬂﬁﬂﬁ"i"tkﬂ"ﬂ':Iﬂﬂ'iﬁlﬁﬁ"!ﬂﬁﬂ’lmlﬂﬂ[{lﬁuiﬂ’l‘i Waraiiv
pfjfiabotuoesdauialan  wasuonsanduidng  TRundacieya
druyrranatg liuinrRaWdenmdoofungranulssmalne

2. wWnewmetudEnn  (Employvees) uidnn IMAM
L L La 1] - ﬁ [ -
drfgiumineiazdeharadiSusaegstieiuiaen AITHAR
[ ] 3 i & = w [
aiaaTIAtBIURARYARALASNITTIINTINANAA  wiaunanTsdy

nunauEn I RAaues  uiEnalAatuayulanidnisinoeu
mnifiny  daunanmaulazsEnane iR unulauiings
utaunn fotisieswuasIifusfidudng NYHUTNNAY :Eﬁ'ﬁ utaely
gifie warlauewizedefinifias wialifuuesfiasidinasiedy
THuseeuAnlunnguuy  wasfisfinadmiffianmntsrewfia
uazdnwranmnsieufifarulaenfuuash REFDNTH IRAUNIN
oAy uidn TR ludunsgnileTausssumasuis
waznToviefingn 1 Jeoctmdnasudmnmstssrduvud  was
afr0dfny “mrudelefefuasiy wazntsdrudulinoeus dy
niantsdssraduriud  warnsaunufunIneiunacuiEnT  uwas
4731 a¥assdrrndndunastentnewuasustny dely

Toyota Motor Thailand Co., Ltd. and its affiliates
hava projacts that promote sustainable developmant
in compliance with tha global community by abiding
chiefty in the Toyota Guiding Principles. We conform
to the law of the Kingdom of Thalland and comply
with other regulations as well as perform our
businesses with honesty and integrity in order to
encourage sustainable development., Qur interaction
with the stakeholdars, which will be explained balow,
5 considered imporant and we are determined o
create and maintain good relationships with them
through direct and straightforward communication.
The stlakeholders consist of:

L Gustomers (both products and services)
The company emphasizes on customers by holding
the =Customer First* principle. We develop and
provide high guality, safe and innovative products
which cater 1o the various needs of its customers for
better livelihood of people around the world, In
addition, tha company keeps its customars® parsonal
information confidential in compliance with Thai laws.

1. Ermoloyess The company emphasizes on ils
amplovees and believes that 15 business succass
results from the creativity and the collaboration of its
employees, so it encourages them in  their
sell-development. Moreover, the company promoles
equal opportunities of employment by receiving
dverse kinds of employees without partiality and by
respecting their human rights. In particular, the
compary refuses and does not allow the practice of
child labar in any form. It also provides its employ-
ees with pleasant work environments, and maintains
their safety and good health. The company is certain
that it implements a corporale culture that promotes
publicity and the wvalves of “Mutual Trust and
Haszpaonsibility= through public relabons and conver-
gations with the compamys employasas,



CUSTOMERS (BOTH PRODUCTS AND SERVICES)

EMPLOYEES BUSINESS PARTNERS ENVIRONMENT

SOCIETY SHAREHOLDERS

PHILANTHROPY

3, fAudaunngifiv (Business Partners) Rodwfamie
smifwAnazuinaTIdfuuieng HH'-:?I-L‘HH‘I"]H‘II'II'J ik
iewdiv Warmiudszusen  delilinaiRaAouE
il aeldmnadelsfofuuasiy  lessFoomfudou
magifinind  vivnn  Danddlunsfudiineleg Taold
ArflefedquiinIoovomupegifis  wdssvsndivTendn AW
ulsundalrwsnathmdn  nudetusskendvlUetnoBias: uwnz

yhoim Hodammdesfungnauuoniszindlng

4, dfeRuuidm (Shareholders) vidnn deduflesiy
wadznountaneegafie  Iuensiuaduridiinsiulsdniy
ptnoslume wazluazuzen WoussTumiveodfefunnaan

s, Aowsmfinn  (Environment) udena :iﬂ'ﬁn'l'.llﬁu'[n
augiunisinmnfonandien  Tunnassiufiveumiogafie
wimunfvswaur i Suuazussrduiud R adaadumalulal
fiamrsor IR wandauuaznrsiamnisissgfisoydamiy
Tetreaanndes wazifoaiwdiinfifdentafidandanluntg
TnwrBowsadounofymeaauazaefnalfusomaanly

o, Hemn (Society) uidne  Tédwén rml.m':m{ﬁu
s squalatiiarumr v insssuuastuu sy sufing
Uszimdll Yasifimand wazngnuiuanlszinalny wansndl
dosjaduiamsnunelulafififindy  vssafuninBuuazazen
ﬂ'n‘?u Wanmudndun Wdulummeasfiosnisfidud
watluneedoms  Tuntawmsretiedely  uidngluibuuey
Tdnrmediviy  Tidreslufudingaficlag  oedng
fquia wieetdnsanensae  uarmdlifemtufeded  uas
dWiusssudontdnady uazwanty

7. nanAa  (Philanthropy) Tumasuflugafie uisng
nizfafadufl esdaiafuuazddaudwnlufienssunisnda
fodwigurudauuioundouasildmdwluntsesslandory

uidn Taludn semad Ysznalng drdaldsuidufiensy
fnq  fifiestiedlunisrevauasdeuuminuulaTediadie
saudloe TeednsdarinTasontasine 5 Wantaeunfidedulu
nne A Houddng aemdelRddonaussTomidumonun
uitfmuunmned  swlufannsufifsnungeune  ngie
veAuLasuITiAgumasderylutszinAneadaAufida Ty

3. Buasiness Partners are the manufacturers and providers
of products and services lor the company and its dealers
work together in a long-term relationship for mutual development
through mutual wust, When it neads new business partnars,
the company welcomas all kinds of candidates regardless
of their nationalities and business sizes, bul evaluates their
general strangths. The competition needs to be free and
just in compliance with Thai laws.

4, Shargholders The company (8 committed to increase
its businass performance while maintaining stabla growth in
the long-term for the benefit of the shareholders.

£, Envirenment The company emphasizes on growth
together with anvironmental consarvation in all of its business
oparation. We are determined 1o develop, innovate and
publicize technological developments that contribute to the
harmonious existence of the environment and economic
davelopmant. In addition. wa aim to raise awarenass of
expand participation in environmental conservation efforts
on the part of individuals and corporation.

6. Soclely The company has implementad the principle
of *Respect for people® by respecting Thai cultures,
cusioms, tradiions. history and laws. Moreover, it is committed
to searching for better, safer and cleaner technologies to
develop products that meet the changing needs of society.
In its sustainable development, the company tolerates no
corruption or bribery on the part of any business partners,
government or public authorities, and maintains its integrity
and righteousnass towards public and private organizations.

7. Philarthropy In its business operation, the company is
enthusiastic In its promotion and involvernent in philanthropic
activities, which help strengthen communities and enrich
society.

Toyola Motor Thailand Co.. Litd. has continuously
conducted various activities in compliance with Toyota
Guiding Principles and all the activities are meant fo
contribute 1o sustainable development in every area. Thus,
the company wishas all stakeholders to follow these guidelines
and fully comply with Thal laws. regulations, and social
standards.
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MANUFACTURERS AND SUPPLIERS OF PARTS
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Toyota remains assign a policy of support and
promotion on environment and enargy conservation
activity to Auto parts manufacturars and suppliars
consacutively., The activity purpose has bean
announced and an annual goal has been stipulated
by assigning such policy through the meeting of
Auto parts manufacturers and supplers for cooperation
on campaign, communication and the company
policy spread to the employees of the aulo parts
manufacturers and suppliers to know, understand,
realize and practice it correctly and also there are
activities to create an environmental awareness and
an energy conservation regularky.

In 2m4 Toyola remains receive good cooperation
from the auto parls and raw materials manufacturers
and suppliers in signature on the amandment adition
of Employment and Purchasing Agreament which
consists of envipnment and energy consanation
topics as a part of this Employment and Purchasing
Agreement as if Toyota, auto parts and raw materals
manulacturers and suppliers realize and give importance
on the environment and the energy conservation
consacutively.

Toyota has operated the activities regarding the
environment and the energy conservation together
with the auto parls and material manufacturers and
suppliers as follows:-

1 It is specified that the company must receive

International Organization for Standardizations
IS0 1om as a part in decision making to
choose a company to deal with Toyota.

2 It is prohibited for usage of total n types of
harardous substances against organics and
environment in the auto parts.

a To promote and ask for cooperation from the
auto-parts and raw materials manufacturers
and suppliers about activity process to
reduca EID1 amission in the factory.
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Usem ¢ Mercury i

OVERALL OPERATION IN 204

wilufu / Asbestos

L. All of auto-parts and raw materials manufacturers including
subcontractors and suppliers have recaived a certification of
arvironment management standards SO 1400 since 200 and
gfter the certification it is specified to maintain the standards
and arrange the system verification every 3 year through audit
and certification from a company responsible for the standard
certification and in 204 there were total 57 companies who
have finished completely such wverification. In addition Toyota
have followed up the progress and Cerlification of Enviranment
Management Standard | 14001 of the auto parts and raw
materials manufacturers including subcontractors and new
suppliers coming o deal with Toyola o operata as per the
plan already set.

2. To slop using harzardous subslances againsl organics and
ervironment in the auto-parts,
= In 2014 from January Toyola, Auto-parts and raw material
manufactures and suppliers had cancelled all n hazardous
substances in the production process and already effective
for new models and the overall operation in 2004 it did not
found all n substances hazardous against organics and
anvironments in the auto-parts of Toyota anyhow.

3. Activity of CO  emission reduction of the auto-pars manuiaciurars
which has been done continuously and Toyola have strengthen
those activiies for better efficiency in the past year as follows

al To specify that the auto-parts manufacturars shall
establish organization and committee for the activity of
CO_emission reduction and the ervironment consarvation
witHin the factory officially in order to create understanding
and the activity implementation method as a guidealine
for further more better efficiency of such activity practice
next years.

a2 To set a goal that the auto-parts manufacturars shall
propose some idea regarding the activity of CO,
emission reduction,

2.3 To invile the auto-parts manufacturers 1o visil and study
how to perform the activity of energy consumplion
reduction of the auto-paris manufacturers who have
been performing the activity with efficiency in order to
study and apply It a8 a practical guideling within one's
own factory.
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RESULT OF l'.'.“rt':.'l= EMISSION REDUCTION

To pave the ground of guidaling of the activity performance with
more efficlency and to respond the policy of Toyola Japan
focusing on the activity of CO2 emission reduction mora and
more and it is to help reduce global warming situation so Toyota
has specified guideling to the aulo-parts manufactures for the
activity implementation step by steps as per details as below

1o pave the ground of guideline of the actwity performance
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Toyota Molor Thailand Company Limited has given importance to all workers as valuable resources leading success 10
the organization. Therefore, making the workers feal happy with works and feel relate with the grganization the company has
focused on good relations between the executive and the workers which will cause efficiency on works and finally sustainable
successes o the company by development under concept of 3 5. of M.R. Kyoichi Tanada General Managing Director namely

- =Sawasdee, Sanukdea and Sabaidea=.

Creating suslainable relation in the organization. the company has establiched a commillee to strengthen relationship
among organization (EE Project Office) with speciiic purposa to sirengthen communication sysiem for working envinonment
development for sustainable happiness organizabion whereas the company has important roles as Iollows :-

Providing advices to the execulives each work fields such as production,
markebng and admenis tralionon the policy implementabon fo creale the
organizabon relabonship through the year.

To support the policy by control overall periormance, driving and standard of
each sub-division for highest efficiency.

To provide plan, teamwork, follow up and evaluation of overall performance in
aach sub-division under his/her own responsibility and report such overall
activity performances 1o Advisor and Leader regularly.

To provide and manage structure for all levels from Section Manager to Direc
lor as assigned by the executives in order 1o perform activities in accordance
with plan to succeed largetl as well as to create relationship and close commu
nicabion with leaders to mprove and create well under standing o all levels of
workers.

The company has strong inlention to offer happiness o worker whereas the executives at all levels shall be ready take
a significant rodes on the organizalion development and o creale good living of the workers for today and the future

—
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Toyota Motor Thailand Co.ltd. is determined to be good
population with social responsibility. Therefore, it encourages
workers to work with ethics in according with Toyota Code of
Conduct. Ethics promotion activites of the fiscal year April 2014 -
Mar 2018 had been divided into main activilies as follows

. KNOWLEDGE PROPAGATION ACTIVITY

« To provide Toyota Code of Conduct Training to those newcomers
and the workers who were promoted with higher position totally
1,138 parsons,

« Ethics News total 20 editions

« To provide total w0 episocdes of Ethics Shon Movie 10 propagate
to whole workers In the company and it was honored and acted
by a1 worker

« To provide a communication activity to educate the workers what
should be done / refrained (Ethics Talk) total 17 times in each
working place with total 12,833 attendants.

ACTIVITY PROMOTING ETHICS MODEL ROLE
OF THE EXECUTIVE.

To arrange guideline to the executives for being good models
and to promote subordinates to practice as Toyota Code of
Conduct  through  Intemnal-Section  Communication  Activity
(Happiness My Team) for 2 times and Intermnal Sub-Section
Communication Activity (Happiness with Top) for 1 time,

3. FINDING RETROSPECTIVE DATA OF WORKERS

Besides feedback of the workers sending directly to superior or
concerning sections, the company also provides Ethics hotline
system (Whistle Blowing System) as an additional communication
channel for report of any viclation of regulation or code of conduct
that they found or in doubt in order 1o inspect the fact and correction
implementation,

To arrange eth.year Employee Ethics Survey in order that the
company shall be able to know the fact how much understanding
and intention those workers had done and practiced as per the code
of conduct and to be database for ethice promotion correctly and
suitably.
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Toyola Motor Thailand Co,Ltd, has focused on the employee development through training and activity promoting development of Core
Competency under Standard Program of Toyota worldwide (Global Content) and the program developed to be used for Thailand only {Local
Content) with specific purpose to upgrade knowledge and skills of the employess to meet intermational standards and the development

activity can be divided into 2 groups as follows
. Davelopment of Executive and Offica siaff,
2. Development of production ling worker,
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The company attaches much importance to development
of the executive and the office staff on management compe-
tency and the subordinates, strengthening Toyola Ways In
working including readiness preparation for the company's
business expansion with main topics as follows

¥ 1. Program for People Management Skill development
managed by specialist in development of the executives
to capable them develops and suparvises the subordinate.
Feel happy In working together with work operation at most
effectivenass,

2. To begin an applcation On the Job Development
program as Standard Program of Toyota worldwide (Global
Content) to develop the executive in order to create a realiza-
tion of right role in the subordinate development through the
job assignment and training.

3. Develop Toyola Way Enhancement program (o
promote Toyota Way application In working for  highest
efficiency.

4, Study and prepare readiness in personnal development
in accor dance with direction of the company business expan-
sion towards Khong river ragion.
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A REVYOLUTION

DEVELOPMENT OF PRODUCTIC IWORKERS
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The company emphasizes on importance of Individual Davel-
opment Flan lor Core Compeltency development of the
production ling workers including knowledge and skills devel-
opment in another programs in according with Standards of
Toyola Motor Cooperation compary (Japan) with a specific
purpose of working safety which will lead to quality goods
production and to build utmost satisfaction o customers.

The program for Production line worker development
consists of 3 main groups as follows

1. The programs for production skill development of the
workers (Production Skill Training) namely Fundamental
Skill Training and Shop Skill Training are for best under-
standing in working safety and appropriate capability in
working withutmost efficiency in accordance as per required
standards.

2. Group Leader and Team Leader Role Program empha-
slzes on development of tha group leaders to have clear
understanding regarding their own roles and duties.

a3, The programs for Team leaders knowledge and skill
development in the production lines consists of Standardized
Work & Kaizen, Toyola Job Instruction skill, Toyolta Communi-
cation skill including Toyaota Business Practices.

Regarding skills development, the company has organized
some production skill competitions within the plant every year
consecutively in order 1o select the company representative 1o
join Production Skills Competition of Asia Pacific region in total
18 categores divided into Staff level total 8 grades, Team
Leader level total 8 grades and the company has also given
supparts to Department of Skill Development, Ministry of Labor
to send the skillful workers to join the competition World Skill
in Rio De Janeiro in Brazil in 2008 as representative of
Thailand.

In addition. the company has supported for QT Circle
activity for mora than 30 years consecutively with specific
purpose to have the workers get developed and to create a
colorful working place and in order that the group leader able
development their subordinates which will finally cause
sustainable development.
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[OYOTA EDUCATION AND TRAINING CENTER
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PROJECT OF STUDENT EMPLOYMENT COOPERATION FOR KLAIKANGWON INDUSTRIAL
AND COMMUNITY EDUCATION COLLEGE

Since 2014 Toyota has established the project of Cooperation with Toyota Prachuabkhirikhan in order for employment
nmparatmn for the students stu:fwng in Klaikangwon Industrial and Community Education College under the project

“Toyola for Learning and Occupatios

PLIHPCSE

1 To promote and provide those who wishing to further education but have no enough monay for the study with
opportunity of High Vocational educaton.

2 To solve a problem of Autobody and Color Machanic lack for Toyota dealer.

METHOD

Studying and working at the same time. Enrollment for those who have graduated high Vocational Certificate by

spending 1 yvear for class study and then work for Toyota Prachuabkhirikhan (OJT) for 1 year. And during their study

period they have received salary amount equivalent to the workers of Toyota Service Center. This project had been

carried out for 2 generations with 13 persons for each. And on 15 May 205 Toyota Education and Training center

cooperated with Toyota Prachuabkhirikhan has managed Scholarship Award ceremony of totally 13 scholarships to the
students of Klaikangwon Industrial and Community Education College.

oot Bortalnabillty Raport 8018 / F 82
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*BYE BYE LIFE STYLE DISEASES (NGDs)~

Toyota Motor Thailand Company Limited has foreseen the health importance of workers as well as Toyola Motor Corporation
Company Limited also has a dominant health policy on the issue promoting some innovation in the health behavior change
and has provided a project - Fye e alyle disepssess continuously 8 years. Total 1087 workers have panlicipated the
project and at 28% (278 pars::-ns! can reduce a risk from Heart disease, Diabetes, Hyperlipidemia and Hypertension owing to
behavior of food consumption and exercise.

Besides the project “Eve Bye e shye doezzess the company has also given importance on health of the workers contacting
with some works or wurl:lng In atmnsﬂhara with risks namely heat, light, voices, chemicals, dust. fume, fiber, evaporalors, gas.
sprays and smoke which are risk tactors found as the problem in 3 factories namely Problem of Moise. Therefore, the company
has established Hearing Conservation Program in order 1o find and improve the problem of Occupational Health of Hearing
loss and in order to reduce Hearing Loss of the new workers to Zero (Zero hearing loss) for working areas as worksite with
noisa levals recaived by workers averagely 8 hours TWA 8 hr. 2858 dB (A) namely Press Section, Welding Section and there
ware tofal 310 workers joining the project in the year 2014 and the topics provided in this training consisted of knowledge
on noise danger, Hearng loss monitoring and personal protective equipment applying and control,

Toyoia Sustairabliity Raport 2016/ F B3
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Toyota Motor Thailand Company Limited pays attention on happiness of every worker (K| IKI) on the base of safety
by providing promotion on worksite environmant improvement, find out risks in all areas including some places are rarely
inspected In order to prevent accident which is an important goal,

Therefore, last year the experiences from accidents had been analyzed for root cause and correction It was not only
a correction for abnormal case which was sama or similar to the cause and bring 10 Yokoten but also it had bean applied
o improve Safety Standards through activity of Plant Management Requiremant (PMR)

This year of the report there are changes for the factory improvamant in order to produce new modal of cars and this

change causes more risks and causes some accigen! causing a Itk injury to worker and this change has focusses on
the dimension of human, machines and working environmant,
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The company focuses on providing knowledge
regarding safety in worksite by providing the worker
with appropriate training by slarling from  new
workers including a job rotation, change of working
condition to prevent the workers from some accident.
And besides such knowledge providing there ane
also ancther activities promoting safety cultures such
as stop and point at a cross-road, Mo walking with
hands in pocket, Mo walking with mobile phone and
also to create realization on safety by improving a
hazard realization abilty to the workers (KY Ability)
which not only 10 measure the worker capability
through paper but alz=o there are capabilly measurements
provided to the supervisor workers with motion test
as well as a writing of experiences nearly causing
an accident or suggesting probably causes accident (Hiyari Hatto suggestion report). And this year it stresses more on Award writing in order
to get higher scores and award to develop the workers capability on a hazard research and presentation of prevention measurement with
specific purpose to eliminate some hazard existing in front of them.
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To upgrade safety of equipments and machines by providing knowledge to workers regarding rules, regulation,
— notice of abnormality and examination of the machine condition and operation corresponding 1o standards and 0 keep
the safety equipment of the machine in good condition and always ready for use. And this it stresses on the machine
praparation before installation and use it in the manufacturing process in order to reduce some accidanls occurring
owing to malfunciion of the safety eguipment of the working machine or out of order.
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. This thera is a hazard identification
WO TEfRensaurmsaauiufintaiiemifeaues wasfnarssaariufintaro 6. yoar W | e
activity and recheck by which covering all

dilauduinisuaziuinassiugedonseuaquiisiufivommizuomntinBausemiowaty | of areas mandfacturing division and Quality
aqunanEn  TauiidnquasdeAmutinnmaanaolunsfumiiursugeamineuuaziin | Assurrance Manufacturing support division in
ataaafulunarieuedngegalaeyoinlfidmrsofunanamliaunffiintugan | Order to strengthen capability on hazard

find out of the workers and to cause
v -
nradninemy TaudufiBon/mIadmeefinfios uazrinisufle Yiujnuaneuaus nighest safety in worksite by focuaing on

ativefufiuasdrtgmaf funuludwsnfivedaieiawsouoaduiigmiuasnissudunag find out ability for abnarmality occurrad from
ufiTusildadretimen  BnviedelffinisAumiemAdnrmuduesinnisdunisel Hamdaenu | an observation of workers for the area owner

flaguszdrAud (GLATL) dadaafulalfrafinunfiuimmBue dugifmgl# and 1o comect. improve. control and responc

it immediately and update the problems
searched on a notice board In order fo
understand the problems and clear correc-
tion process, In addition, thera are searches
for soma risks from interview of leaders
working each area (GL&TL) in order to
prevant any abnommality which become an

rirmArAR LSy Hiyer Hatto
. | F3UNIIY TR Fuing
Checking the score of Hivarni Hafo

i froar of worksile Oy Cxecmiive.
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Due 10 a long history of Toyola Service Center in Thailand, it
makes several senice centers which ever fashionable become ruined
and decaved as per the time al the same time competitors have
developed their services continuously until we lost championship in JD
Power customer satisfaction survey in 2003, Therefore, in 204 Toyola
has started Magic Makeover project in order 10 upgrace s existing
senvices with more conwvenient, smart, able to provide service io
customer  adequately and satisfactory in 8 Customer Touch Points,
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JD Power dnwuints Wil 2ss7 nade

AfiFaesufiunidely Ae guatnerAamanms s & eadie

myadimalelfigndmnadifiiafuuing uasamnsednmeuaud JD
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From success of overall operation of Magic Makeover project in @
Cusiomer Touch Points of the target Service Cerfer group & enable us
back o become JO Power championship on Senices in 2014 once agan.

The thing to be further operated s to maintain it with principle 85,
in order to cause satisfaction o customers every time of services and
able to maintgin JO Power championship NOJ in accordance with
bath sales and susiainable sendce.
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| | ENVIRONMENT
STOP GLOBAL WARMING PROJECT 10™YEAR

INSTITUTE

Tasemsamfesiousufledduilul wa. 2s48 Taumanu Project of Swp global wamming started in 2005 by cooperation

Tudlazzning viem TeTedn wowmed vszimelne 908 wRzdoiv between Toyota Motor Thailand and Thailand Ervironment Institute

dwomfaulne  Timquazdsdndomoslasentafn afremmmszntn W7 mai objectves of the projct o creale reallzalon anc
knowledge on weather atmosphere change and global warming

i uasfmﬁm:mfl.ufia_aﬂ*11L1Jﬁﬂuuungﬂ:]ﬂuqﬂmmri un_:n'n?ﬂaninu sitiation Inckucing actvation 1o move measurement for CO, emission
athafiuguessy Taudnguidmuemdnde wmAwa guoy wasTsadey commurnities and schools,

\Dailasansuasfienssudusuunudiaadosioudefioisuielfeuily
Saenauuulasanmndennid waznazlanfauudamsieusinmaua
gy uazlaoduu

Open the project and seminar activity for leaders of Stop global warming in

order to provice t with knowledge on weather almosphere change and global
warming situation to the teamwork from the municipalities, communities and
schools.

fentauAerouandlecien fuflan Welradludesaonafuuuuag
anmgfianid wazamslanfeuuddnduuunududnianeialaluseeeasudy
fiantsa Wasan aaeufinddaunszennelulandeu

Youth camping activity for Stop global warming in order give knowledge on
woathar atmosphere change and global warming siluation to the leader
students In order thal thay can apply such knowladge o extend the activity
performance in order to reduce t}E::I:r emission within the school,

Aensauntafnwimeidmivonon Welkifianindoud wasiwuduldfu
<@ gumilsatnomunzau

Activity of visual education for the community in order to create knowledge
and apply it with tha community appropriately.

G T

mafulufisnssuseagury uazlanduu WedwannalsoufmIaunizsen

Activity operations of community and school in order to reduce GDI

avanassan I uduey wazAmBongums wasTsodendfinssudiuem
aAnTaslaniawiiy TAuAtMENTINNTEIATANTA

To follow up its overall operation and select the community and the school
with prominent performance of global warming reduction by the project
committee,

fensuAnwigemduiwsden o dsznAdiu dmiugum wazlaadound
aaR v uarnzlanioufau

Visual educations on environment in Japan for the community and the
schools with prominent performance of global warming reduction.

‘-'-""‘?"1 1 - - W W - o w ]
"l AWENTIANTT “amdipeTad AT IRBSALARIHANTIANTNITUARNTIE
TanSevneatuey uaslsnfeufidniaulaTenis

Exhibition on “Stop global wamming® to express overall operation of the
global warming reduction of the community and the school joining the project.
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Stiop global waming project has promoted the activity
performance of energy consumption and CO2 emission reduction
tangibly by cooperation with Local Administration Organization,
community and school which are deemed as importamt powers o
move practical measures complying with duty and responsibilities
for energy conservation and global warming reduction through 4
ways namely

-, .f'._‘l' ...1-.:""-.-.
] ﬂ:' "? _

Through 10 years of the operation of Stop global warming
project it has caused many changes for example the project has
promoted the activity perormance of wa municipalities, w0
communities and 248 schools which able to reduce CDQ amission
for more than 14,672 tons of Carbon Dioxide Equivalent and a
Global Warming Learning Centers have been established namaly
Global Warming Reduction Junction in Toongsong, Makhonsithamarat
Province, Global Warming Learning Centers In Lampoon Province
and Stop Global Warming Learning Center of Mueang Klasng in
Rayong Province. In addition. the project remains dedicate to
support for good activities to help reduce the global warming
situation continuously and extend its performance o create
networks joining as a part of the global change in order fo
maintain our world of current generation to next generation.
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CLOBAL WARMING LEARNING CENTERS (UNDER STOP GLOBAL WARMING PROJECT)
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1. Toong Song Stop Global Warming Learning Center Nakhon Sri Thammarat
province. Established in 2010 through the collaboration of Thal Environmental Institute
and Toong Song Municipality, Makhon Sr Thammarat province, this is a global
warming learning center which tells the story of the global warming phenomenon and
its natural solution applied by local wisdom,

2. U-Mong Stop Global Warming Learning CenterLam poon province Established
in 2010, through the collaboration of Thai Environmental |nstitute and U-Mong
Municipal District, Lam Poon province, this is & global warming learning center which
emphasizes the issues thal corregspond 10 the local context.

3. Mueang Klaeng global warming learning center, Rayong Province. ard Global
Warming Learning Center has purpose lo expand success from the project named
“otop Global warming project in cooperation with Mueang Klaeng Sub-District
Municipality, Rayong Province in the establishment of “Suksala yeaw ya lok ron- of
Mueang Klaeng® to be a learning center regarding the global warming and how to
reduce the global warming of the local people by presentation the ways to reduce
the global warming with local contexts on Friday of March 22, 20013 at Sport Stadium
and Public Park in Commemaoration of His Majesty the King's soth. Birthday Annnersary
of Mueang Klaeng Sub-District Municipality, Rayong Province,

Under a specific purpose to pass knowledge on causes of the global warming
and a protection methods to the communities in the network of the Stop Global warming
project in order to activate the target group to realize of the global warming including
a propose of practical problem solution and corresponding the problems points
in their own community. This learnign center in Rayong Province deemed as a pilot
global warming learning center in Eastern region before expanding its overall operation to
the municipality in the project that has readiness for the center establishment in the

future.
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TOYOTA BIOTOPE
Sustainable Lvaming Contor
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2. unAnTuMENNA (Biotope)
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Contact: Safety and Environment Promotion Office.
email: Se0@ToyolD.Co.1r
www.toyota.co.th

Ego forest
Toyola & Slalops
Banpha

TOYOTA BIOTOR
SUSTAINABLE LEARNING CENTER

Tayota Motor Thalland having cooperation
with Foundation of Environmant Education for
Sustainable Development (Thailand) 1o
organize Program Toyota Biotope Sustainable
Learning Center as mentioned above with
specific purpose 1o create realization of
anvironment conservation and bio diversity to
tha youth by intagrity with school curriculum
of the secondary school in Chachoengsao
Province and surrounding areas Including
open for the public interested lo visit. The
gram congists of 3 portions as follows:-

. Eco Forest

Toyota Motor Thailand Company Limited
has initiated the project of Eco Forost
Banpho Plant in 2008. It s a plantation as
per theory of Professor Emeritus Dr. Akira
Mivawaki by using total aa original breeds in
area about 30 Rais which is deemed the
most productive Eco-forest as per theory of
Prof. Emaritus Dr. Akira Miyvawaki

5. Biglopa

Biotope Learning Center is a construction
of natural environment in order to create an
ecosystern and biological diversity and there
will be Leaming Center Bases for visitors
learning from the actual and naturally condition,

3. Royal Hanor axhibition

Building of Royal Honor exhibition is a
building with area total a2s square meters
having exhibition room of Royal activities of
His Majesty the King and Her Rovyal
Highness Princess Sirindhorn on environment
conservation and Bio diversity and there are
also instruction media available inside of the
building.

Mowadays Eco Forest and Biotope Learming
Center have been completed and have
geco-diversity with plants and animals
wheareas plants have increased for more than
50 species and animal 188 species.

Topots Bustalnehility Baport 2010
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TOYOTA MANGROVE REFORESTATION
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Project of Toyota Mangrove Plantation is a cooperation among
Toyota Motor Thailand Company Limited, Quartermaster General's
Department and Foundation of Environment Education and
Development (FEED) with specific purpose to enhance an
conservation of the last plot of estuary mangrove forest of the
Central part for more fertilized and nourished, suitable for living
of the animals In the eco mangrove system and also It is 1o open
opportunity to volunteers from wvarious sectors such Toyola
employees and their families, subsidiary represeniative, dealers.
aute parts manufacturers, customers, member group of Toyota CSR
Facebook and e-loyvota club as well as general people 1o have
a chance of power In tha rewards to the social and environmant.

In agddition, this activity I8 presented as Royal charity
dedicated 1o His Majasty the King and to respond the Queen's
command regarding the forest and environment conservation.
Toyota Mangrove Plantation has been organized consecutively
since 2004 and this activity has been performed since the first
year until latest year and then it resulted in the increase of
mangrove sprout {Sa-mea, Mangrove and Lampoo) for more than
437,800 units in total area of 243 Hais at Center of Natural Education
Canter of Thai Army
(Bangpu) Samutprakan
Province and it is can
absorb CO2 for mora
than 5500 Tons/year.
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i No. H Years I MNo. of Theas | | CO2 reduction (Ton/Year) |
I 2004 10,000 a0
2 2008 18,000 234
a 2007 20,000 260
4 2008 10,000 130
B 2008 10,800 140
i} 2010 50,000 850
7 201 70,000 210
8 2012 80,000 1.040
L' m3 58,000 787
10 2014 80,000 780 ]
il 2018 50,000 458
.I?;t’;l 437,800 5,500
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QANWIAESH 72 WITHY NGB
BANGPU NATURE EDUCATIONAL CENTER TO CELEBRATE 72nd
BIRTHDAY ANNIVERSARY OF QUEEN SIRIKIT |
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Bangpu Mature Educational Center was developed form the
cooperation of three parlies; public sector (Department of the
Army Quartermaster, Royal Thal Army), business sector (Toyota
Motor Thailand Co., Ltd.), and private sector (WWF, Thailand).
Currently, Mature Learning Center of Royal Thai Army (Bangpu) is
managed by the Foundation of Environmental Education for
Sustainable Development (Thalland) or FEED. The Memorandum
of Understanding was signed for establishing the area of nature
consarvation of Royal Thal Army on 20th Augustl, 2004, and to be
the center of Bangpu for leaming about nature linked t© major
city for young people. The emphasis is on the integrated leaming
applied the contents in accordance with the academic contants
in the classrooms lollowing the course ol basic education which
has been cooperated In the better Implemantation of educational
services from the Samutprakan Office of Education.

AN ORIECTIVES

. To celebrate the auspicious ceremony of the 7and
annivarsary of Her Majesty Quean Sirikit

2. To restore mangrove resources, presene natural
resourcas, environment and biodiversity particularly for
specias of resident and migratory birds.

3. To develop the area as a natural classroom for providing
the course of Dharma learning at Bangpu for students
and generally interested people especially for students
who live in Samutprakan and other neighboring areas

In establishing Mature Learning Center of Royal Thai Ammy
(Bangpou) as the source for conserving the biodiversity especially
for the mangrove resources and can implement to provide
educational services effectively, the Foundation of Environmental
Education for Sustainable Development (Thailand) collaborates
with Royal Thai Army in developing the eastern area in Bangpu
Cemer in order to be well-prepared for the arrangement of
activities following the objectives of the project including the
construction of office buildings. conference rooms, exhibition halls,
nature observation route, bird watching tower, canopy frails,
drainage. etc.

syt Busbalnasaliiy Haepart SL0E
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As govarnment announcement of Road accident problem as
national agenda in 2008 with specific purpose of accident
raduction for hall during 2010-2020 or the dead must not over
10 persons par one hundred thousand of population which was
deemed a challenge and all sectors must pay cooperation for
the road accident prevention and reduction to meet
the target and the most import factor of road accidents
occurred because of the drivers carelessness such as drink
and riding over legal limited speed, driving follow the front oo
close, driving without safety helmet, come alongside carelassly
and lllegally and violation of tralfic signs elc.

Toyota as a private sector has been implemeanting White Road
projact consacutivaly for mora than 27 years and has cooperated
with Department of Land Transport for Safety Driving Program
development under concept “Project of Sale Driving Trainer
Development* or “Safe Driving Education® in 203 with specific
purpose to pass on knowledge regarding the safe driving
correctly both theoretical section and practical section to Toyota
dealers countrywide and tha dealers must pass on such knowledge
to communities and persons who just received a temporary
driving license with cooperation with Provincial Land Transport
Aulhority.

Result of cooperation on the projact implementation during
20i13-2014, there were 851,510 people participating the programs
mentioned above countrywide, it occurred from cooperation of
total a7 Tovota dealers and 27 Land Transports Offices countrywide.
Data summary of the road accident occurrence from National
Police bureau found that w7 provinges having road accident
decrease averagely 8% and such success occurrad from closely
cooperation of all sectors moving it with integrity to reduce the
road accident tangibly.

Therefore. In 2015 Toyota has cooperated with Department of
the Land Transport to create and develop new currlculum
named “Safe Eco Driving Program= or “ Saving. Safe Driving
and Environment Care* by adding dimensions of emvironmental
knowledge and a practical principle to motorcycle drivers
correctly together with safety driving techniques to the officers
of Provincial Land Transport and the dealers of Toyota countrywide
including cooperation with Thailland Environmental Institute
(TEI} in acquisition of the training program procedure cedification
as mentioned above that helps reduce global warming, reduce
carbon dioxide emission, Greenhouse gas emission and also
reduce the oil consumption cost

And cooperation from all seclors will be a model of operational
working on road safety which will be a part 1o help reduce the
road accident amount in the community levels and it will be
expanded to the region level for further,
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This project has been Initiated by WBCSD (World Business Council for
Sustainable Development) with cooperation of more than 200 leading private
corporates worldwide including motor business, energy. rubber and chemical
products. It is established with specific purpose to relieve and solve
probleams such as City plan, environment and trafics in the maetropolitans
wiarldwide.

This project has chose 8 metropolitans namely Indore-india. Chengdu-China,
Campinas-Brazil, Lisbon-Portugal, Hamburg-Germany and Bangkok Metropolitan
whereas Toyota Motor Thailand mpany Limited has been assigned from
WBCSD to be rasponsible for Traffic Problem Solution project in Bangkok
Matropolitan together with anothar member companies of WBCSD namely
Honda. Missan, Ford, Shell, Fujitsu and Bridge Stone by starting from Sathorn road as a model road and this project Is
called =Sathorn Model; Making Sathorn Flow* in order to promote and enable people fravel continuously in various forms
or Multimodal Transport in order to support electric trains development for total 10 routes which will occur in recently
YBars.

Sathorn Model has been well cooperated and supported from Bangkok Metropolitan Authority, Metropolitan Police
Bureau by Royal Thai Police and Ministry of Communications and it has schedule of 3 years operation period since 2013-2015
and has a expansion plan 10 other routes in the fulure.

Al present, this project has applied and adapted some successful experience in Japan to Bangkok Metropolitan with
axisting progress as follows :-

| SUHOOL BUSES: It is a project to pick up the students from Station to Station with school modern buses having IT system
for safety. The school buses will deliver the students at station 5-15 Kilometers far from the school in order to reduce
parsonal cars coming to the traffic by starting from Bangkok Christian College school total 4 routes namely The Mall
Bangkae. Central Rama 2. Central Bangna and Lotus Rama 3. Whereas one bus can reduce up to 12 personal cars of
the student guardians. This project has been well supported and cooperated from Thai Relailers Association and Thai
Commerce Association in supporting the parking areas with standards and safety equivalent to international schools. The
benefit resulted in this project is that the student guardians can save times, expenditures and convenience.,
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2 Project of Park & Ride: [t Iz a campaign to the
workers to reduce personal cars into Sathom-Silom road
by parking personal cars at the parking areas or depariment
slore In a suburb and then continue with Shuttle Bus to
rravel with electric trains which will be able to reduce car
amount on Sathorn road in rush hours 78 or about 10,000
carsfday. At present, this project has been supporied
with parking area by trade centers, depariment slores
and modem trades iotally at this time more than 1,800
stalls and it is continuously Qoing to proceed for mora
parking areas whereas many officers in various office
buildings driving alone to work in Sathom road has been
intarestad and changed o park and rida.

N 3 Uiverlapping working hours: It 18 1o spraad the car
" amount during rush hours such as Flex Time in tha
n'hurning 08.00-10,00 and E‘u'EII'III'Ig 15.00-17.00 whereas at
the core fime 10.00-15.00 all officers have to slay at thie

armvsevddyrleeres || . offices,
l&""ﬁi‘"ﬂw’?m}ﬂmﬂﬁ a Traffic Flow Management: It Is & management for
! modoe 1 ihe ks e flow traffic by reducing some obstructions against the

D wii it af leagif af mawng
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of s AgRT conrad mashads,

traffice and improve Traffic Control System with high
technology 1o control the traffics at Sathorn-Surasak
intersection, Narinthoen  intersection  and  Wirelass
intarsaction effectively such as :-

« Pravention of the traffic lane change while turming
laft at the intersection with cooperation of Bangkok
Metropolitan and Metropolitan Police Bureaw, Traffic
Police Division by drawing a dark traffic line at the
outward bottom of Taksin bridge in order o prevent any
change of traffic lane which obstructs the traffic. Traffic
lane change while turning left at Surasak intersection is
prohibited

"ﬁ’,ﬂﬁ,ﬂmmﬁ « Adjust the traffic lights at Surasak intersection
f Iy the traffic police controlling the traffic lights
”ﬁﬂ%ﬁ.’&!ﬁ' ormarly raffic poli ntradling the tra ig

lacked of a good data of light control. The project
cooperated with Toyota Tuzo Electronic Company Limited
and Sumitomo Electric Thalland Company Limited and
supported improvement of the traffic light contrel systern and the traffic police in the
traffic box at Surasak intersection has got an equipment to see length of moving cars
and there are various forms of methods to control traffic lights 1o be applied suitably
to the situation.

The police in thae traffic control box see data of langth of moving cars and thera
are various forms of traffic light control methods.

« Controling the traffic current cut from building. This project has been supported
by Central Traffic Police Bureau. Bangkok Metropolitan and big office bulldings
locating on Sathorn road. It specifies to provide a plan of Car stop and Car release
training in a building into Sathom road to minimise effact for further.

Officer in front of building does not cut fraffic current to the car moving from the
building into the rpad immadiately.

= Kiss & Go activity : It meas that a car stops for pick up passenters within 15
saconds, this method makes the traffic lane freely flows and without obstruction and
this project has been supported by Metropolitan Police Bureau. Royal Thal Pollce.
schools and student gardians of Bangkok Christian College. it is permited to stop for
pick up only 1 traffic lane instead the formerly 3 traffic lane so it increases travel speed
30X especially in the evening. To support this measurment for most convenence of
the gardiang driving to pick up their children and wish 1o temporarily stop and Motropolitan
Police Bureau by Yannawa Police Station shall provide traffic signs suggesting the
temporary parking area near the school area and not effect traffics.

Before and after specification of Park & Ride

The project has intension and dedication to help solve the traffic problems in
Bangkok Metropolitan for sustainable happiness and good life quality of Thai people.
In addition, making Bangkok Metropolitan a model city with success shall help activate
other cities facing same challenges able to extend and find a method of problem
solution from such project and it will make Bangkok Metropaolitan lake parts in world
society development for most prosperity and sustainable insistence forever.
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RACHAMONGCKOL RICE COMPANY LIMITED
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BACKGROUND

In B.E. 2841 His Majesly tha King has been graciously granted his personal properly total 808,000 Baht to Tovola family
and representad by Her Royal Highness Princess Maha Chakri Sirindhorn proceeded as Royal representative to act as the
chairman officially presided over the grand opening ceramony on 8 September wee therelore the day is desmed a birth
day of Rachamankol Rice Company Limited with registerad capital 8 milion Baht and it is one of Toyota subsidiary companies
under control and supervision of Sustainable Development Promaotion Planning Section of Toyota Motor Thailand Company
Limited applying = Sufficiency Economy= business operation as per His Majesty King's initiative.

OBJECTIVE OF THE COMPANY

. To give assistanca to agriculturist

2. To produce good quality products for distribution to customers at moderate price.

3. To operate self-sufficiency business sustainably.

PRINCIPLE OF BUSINESS OPERATION
To operate business by applying a principle of "Sufficiency, Reasonable and Immunity= which has been applied in 2 paris
namaly -

Lo Rlee mill: It s a smal mil and salls to the customars in Toyota group conslsting with workar group about 17,000

persons, a8 distributor group about 26,000 persons and Parts manufacturer group about 40,000 person. If all members in
Toyota group eat Rachamonghkol rice it should over capacity. So. just only to only the group the rice mill shall be able
depend on itself sustainably.
Aoro-forestry @ It s a small model farm with area about 1.5 Hai located in the area surrounding the
rice mill and applies new theory of Roval Initiative. It iz divided into & portions  (30%:30%: 10%) to be used as a rice farm
ap¥, pond for fish and plants 30¥ and for garden, herbes and fruits plants 30 and house of learning on duck feeding and
tertilizer produce 10X . It is enough to feed 1 person and also it has been used as model of experience exchange for agricul-
turist and guests by focusing on the land resources and land ulilization with efficiency and utmost effectivenass. Therafore,
the area of Rachamongkal rice mill has been designed for production activity and gives importance on agriculture suitable
with physical condition of land and water source, water management with guality, labor and other resources utilization
including capital for utmost worth as well as economy and social situation especially a recycle activity of the remains from
ather production aclivities for a favor o another one in order 1o make a package rice farm which will lead to sufficiency
agricultura activity that can feed onesall sustainably.

2. Rachamongko
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OPERATION
. » Production capacity 20 tons of paddy / day or 800 tons of paddy / manth.
¢ Main products are Hommarn rice, white rice and Homman husked rice.
« Main customers are Toyvola subsidiaries namely Parts manufacturars, distributors and

Toyota amployees.

Specific characteristic
1.
from agriculturists for milling by wsing Just-in-Time (JIT) and provide customers with
milled rice ragularly whereas the milled rice stock shall be available not over 2 weeks
in ordar that It must be new and fresh all the tima.
2 the rice mill has & measure to control dust and prevent

it from spreading 1o outside.

Thara are activities providing the agricufturist with assistances in 6 issues as follows :-

i. To buy paddy from agriculturist with price higher than general market price and also
buy the rice with pawn price specified by the government.

2. To procure and exchange good breeds of rice fo the agriculturists for planting in order
for higher productivity and higher quality.

3. To provide facilities 1o support various works such as a rice silo, rice drying ground, waler
regsereoir, ferdilizer plant, dozer and corveyor to the agriculturist groups.

4. To provide knowledge and an agriculiurist capabilily developrmant which shall lead to
sustainable sufficiency economy such as support of parachute rice farming which is a
low cost rice planting method.

5 To sell rice and byproducts at moderate price such as husk and rice bran to the
agriculturist feading animals at price lower than market price 10-18%.
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TOYOTA THAILANDG FOUNDATION SUPPORTS 40 MILLION BAHT SCHOLARSHIPS FOR /92 HIGH SCHOOL,
VOCATIONAL SCHOOL AND NURSE STUDENTS NATICHNLLIDH

Mr. Kyoichi Tanada, President of Toyota Metor Thailand Co., Ltd. and Dr. Sanch Unakul, President of Toyota Foundation, presided
over the cearemony awarding the funds in the levels of “Secondary school, vocational study, and nursing® to the youth for 782 funds
nationwide. This is the continual fund worth 42.7 million baht in order to expand educational opportunities for students across 77 provinces
in every level of education as well as promoting aducation of Thal society 1o sustainably strangthen tha society. The Board of Foundation
congratulated on Tuesday 2eth July. held at Plaza Athenee Wireless Road. Bangkok.

Toyota Foundation was established in October, 1982, Throughout 22 years, we have operated for society continually focusing on
promoting social sustainability through three ways:
> Promote the education of children and youth in remote areas as well as supporting the education in history, art, and culture and
understanding of the neighboring countries.
» Improve the guality of life of children. youth and the disabled as well as promating the environmental conservation.
= Promote the implementation of various non-profit organizations for the public good.

For the educational promotion, Toyota Foundation has granted the scholarship until now. At present, more than 10,000 students have
been funded with the scholarship continuously to bachelor's degree.

With the determination in creating happiness to Thal sociely. Toyola Foundation realizes the Importance of basic education and professional
sludy as an important part in driving the economics of the country. Therefora. in the occasion of 20th anniversary, Toyvola Thailand
Foundation considers to grant the scholarship continually from the beginning to the graduation in each level, The scholarships are classified
into 3 levels: high school, vocational study, and nursing for re2 scholarships worth totally 42,720,000 THB with the total duration of & years
since 2013 to 2018. The details of scholarships are as follows:
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> SUENINTIN 27,720,000 WU
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> MBENINTIN 8,000,000 AU

Srhnlarah 8 It Mign sGhco
Objective: Haelping for the cost of living and the cost of education by extanding education cpportunities to students across
77 provinces for 100 scholarships in each academic year. The scholarships have been granted continually to the graduation so
thatl the students can have the opportunity to study at a higher lavel in collaboration with the Office of the Basic Education
Commission, Ministry of Education.
= a-year Continual Scholarships for w00 scholarships per acadamic year, 8,000 THE each, the grant will bée in the duration
of a academic years.
> Tolal budget is 7.200,000 millicn baht
Scholarghipa for vocationa
Objective: Holping to reduce the problem of lacking technicians in spacial fielde and labor technicians in automobila Industry
as well as encouraging students to study in vocational study more with the cooperation from Bureau of Coopearation, Ministry of
Education.
= 3-yoar Continual Scholarships for 184 scholarships per academic year, 20,000 THB each. the grant will ba in the duration
of 3 academic years.
> Total budget is 27,720,000 million baht
Seholarahips for Aursing studants
Objective: Helping to reduce the problem of lacking nursing staffs of the country in the proportion of | per 5,000 at prasent
with the cooparation from the Murse's Association, Ministry of Public Health.
» a-yaar Continual Scholarships for 10 scholarships per academic year, 50,000 THB each, the grant will be in the duration of
3 academic years.
= Tolal budget is 8.000.000 million baht
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Toyota Thailand Foundation established in B.E. 2535 with
initial registered capital 30 million Baht and current registered
capital totally 400 million Baht. With Sustainable Developmant
Policy the company has emphasized on social assistance for
more than 23 years consecutively. In the field of education
and life quality of children and youth for better living and
grow 10 ba quallfied population as core force in the country
development and progress for further. There are 3 important
objectives namely

. To promole all levels of education

2. To promote |ife quality and environment development and

3. To give cooperation with other public charitable

organizalions operating activity for the benefits of public truly.

Summary of the activities promoled consecutively in the past year
Education prm‘mtlnn
- Fol, (AT =F =ErAE! 1 Enuncdation
- S{:hﬂlﬂ.rshlp for 1hna l::hlldran of officers working for
narcotics protection and suppression.
= Ban Tawanmai ;}rmﬂct
» i ey ||.|” |1 e
- Scholarghip Ir::-r cmldmn wh:}s& narams died
of HIV |nra~cnnn
s pAs Fah luang Unihvarsiny
- F'rmac't uf ThE.I "r’l::nuth of lomorrow
- F*rnjﬂci of mhalarsh-p for youth in Morthern provincas.
e Khen K o i | I arainy
- Scholarship Ic-r underprivileged students in
Mortheasiern provinces
= Scholarship for the nurse students of

Facult'_y of Nursmg
 Hurapha Lpbwesrsi)

angragw

Schularshlp for underprivileged students in
Eaatam prm-ncas
¥ Fhuket Halabhat University
- Echularahlp lor undurprwllaged students in
Southarn provinces
RMMAESET LNIVErsmy
Project of Acadermc writing TTF Award publication
| EGURdalon Or aor Sc@Ence and Hurman
- Project of Hlslc:nﬁr and Arts and
Eulture textoook publication
L || ST 4 rasealch 1 JTHES
- F‘rajer:'l of research on Production of bar charcoal
and Kammont charchoal from Cassava root and
bamboo and the byproduct for Riceberry planting
to Chulalongkaorn University.
- Project of research and development of
Thammasat Hommarl rice bread.

] T il

v L@

To promote development on life quality as well as promo-
tion to publuc charity argamzatuan as follows :-

] hof HRaan Linsarsigy

= Project of | love gra&n vegelables, Faculty of
F‘ubli:: Haalth

i Batal and Hsrss T - b= i abash g
=1 s e '-\.--\. TILATRY W -\.I-\.n' L= .-'.- '-\.-' i -\.l LG ".'!'.:r

- Project of ph:,rgulcal operation of Eler'r lip anr:l
Uraniscochasma in the child

it -'LL

HINAeNTINNOITYLIEFIT 2aEr
=8 Fofure of achivities
Annual sochaiaraiin Awenals 2004
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4 0 dwdunrsaitnadadoe Fudowtndonuradlaneudiles
Jeninell 2584 - 2557 AdmenuunudINInndd 800 Aw
TsouurdetuBoundodlunn a.dler 8. wisuszume v.aynlsnas
fiuan o ude wisnesfrgmalulsndeu Ausvudtuntsdn
maeesunsoutndennsuiees Tnuduiufilasins ZERO WASTE
TO SCHOOL a TaefuswduaigmuAneniasindt symisnns

i fofensadfondry  ewrmoaiereld  Wiiudndeuded i
-8 fieniudneq vedlsedeulanlifedld@udndt wasdafiu nns
uigmianmiuaaday 9rnntsfiomusTaelbunussiom

weneniulud 2ss8 maolssemdilae Sulanured sseeny
fisnsan ZERO WASTE TO SCHOOL gruuufieyTanseu
Taorwdman 4wl Hoszdusinfiv nadulaseninirdeefiguoy
fadzun 1 Autedles e, fes 9. aynadnts Wileguouduueuy
awlul 255 nfosnidu szuewldiaTuln 3 gueufimBaroly

For 4 years of Emvironment Network establishment of
Samrong Plant during 20m — 2014 having more than 800 leader
youth from 8 environmental network schools in Mueang District
and Phrapradaeng District. Samutprakan Province and ready to
become a model school of package treatment for wasles and
anvironment by starting from Zero Waste to School program at
Triamudomsuksanomklao Samutprakan school.

Spending personal cost and it is also a solution of emvironmental
problams from wastes dump without separation.

— In additions, in 2016 Samrong Plant has set a target 1o
expand fero Waste to School program to total 4 surmrounding
communities and a model project will begin at Hua Sakae
community 1 Bangmueang Sub-District, Mueang District.
Samutprakan Province to be a model community within 208
and later it will expand to another left communities for further.
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PROGRAM OF YOUNC AMBASSADOR INHERITS AND FOLLOIWE
NATIONAL FATHER'S FOOTPRINT FOR ENVIROMMENT
CONSERVATION AND CONTINUOQOUS MOVE N 20 YEAR)

Toyola Motor Thalland Company Limited Gateway Plant
and the Arts and Environment Conservation Associalion to
promote the youth with chance and skill development on
Know-How research, repon writing and research presentation.
Therefore, the program has been continuous driven to
promote local youth with chance of Young Know-How
research program whereas the community acts as knowledge
base for environment consarvalion and make benefits for the
locality In 4 main points in according with sustainable development
theory as follows :-

1} Natural resources consarvation.

2) Environment friendly consumption.

a) Local cullure and tradition consarvation.

4) Local wisdom continuity.

Besides such 4 main points causes benafils in co-learning
but also it causes benafits 1w the local youth with pride
and creates strength and income o the community permanantly.

20 prsuiTnedifulnsdulsuonday
- (rrrdrvatanszynd)
2} Enelronmant frandly consumglion
fAppisd gardanng)

a) m'.r.#'lrmuq.ﬂﬂq.'.ru'iﬁanﬁlu (TasanTriforau
= pffyariosdy.ayuTwsvssyndfneusmTod)
4]  Local wisdam confmwly (Program of
Farmar way Local wisdam
and Applisa herb for chrome wound regimant]
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TRATION OF STREAM GRATEFULNESS DAY

On Saturday 20 Septamber 2014 at 09:00 hrs Mr. Dilsapong
Cheoynam, Assistant Manager of Plant Addministration
Section as the company representative joined tradition of
Stream Gratefulness Day at waterfront pavillon of Sanamchan
temple in Banpho District, Chacheongsao Province with
specific purpose 1o cultivale conscience 10 people (o give
love and concern o streams.

Toyota Motor Thalland Company Limited has given contributions
fo build a tradition of Stream Gratefulness Day and Mr. Prayote
Liawsomboon Sheriff of Banpho District acted as reprasentative
received it

Fenssucaavrdgmfousndanlugaoy

— Agtivily of an anviranmental protiem
alaiagua N e Sommunmly,

T sewudun A gaivturosne

Te parficipate an acivily of
fraw fsh bread infc Bangoakong Sivar,

l Y
NYVIRONMENT CAMP

"I YEAR TOYOTA BANPHO
MYIRMENT CONSERYATICN

ALRILIAADN | )
“Taled1uuing Tnedawanaan Un 3"

vin Taludh sewed tszmalng $ia Taoewimiing
Sefena refousndon “Trluftrdind Sndieundon
i o o dwlisrridaedn aeseday oaymseT
seninetufl 27-20 woAfnen 2557 TanluDilidn
daufenisisznavdoy sasnudeurndon o dnind
SN 30 1M uAE AmsAg-unSuM 9anlsndou
Sl o.dmilnd som so v dindaifensan

Toyota Motor Thalland Company Limited
Banpho Plant has organized Ervironment
camp =3~ year Toyola Banpho Environment
Consenvation® n Banmaithara Resort Klongkone
Sub-District, Samutsongkhram Province
during 27-20 Movember 2014 and this vear
thare many attendants consisting of 30
membars of Banpho ODistrict Environmeant
Club and group of teachers and students from
high school in local Banpho ODistrict area

muflouinday “TrludninuTng Snslouinbon TF -
WrenAwTndlesznin vidn Talwdn wawed
Usznelng §7fR uar wesndewnmdeusunatuing
TunssauAnadiuiinssninniarly endu uas
aomfnen Tuiefl adniind Waadrolndriin Wi
wmilEnrsumiuasiinalunisayinddeuandon
uoatiasiu Tauludil ﬁma’lﬁﬂﬂuitﬁmﬁu GITESTHTY]
wnmlos  defdniulum st ssniugninnnizng
dhatuininfiiramdfyssfnlssmainion

totally 80 persons joining the event

Camp of Environment *3" year Toyota
Banphao Environmant Convarsation® happeanad
with cooperation between Toyota Maotor
Thailand Company Limited and Banpho
District  Environment  Club  coordinating
cooperation among government sector, private
sector and academic institutes in  local
Banphao Disfrict in order to create conscience
and concem among the youth and also to
educate them regarding their local environment
reservation. This year they are provided with
knowledge regarding Ramsarside Convention
for participation and push Bangpakong river
basin to be a water bearing area with significance
internationally.
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ECONOMIC OPERATION
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wanTIAnlueuToudssunm 2558 (01987 14.8.57-5.R.58) 1
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doualduaniuiuiinsaruienanan TrudSunmewlul w.A.2558
fidway oz Ay wastesewlull 2sse fdwow are2e dmum

anatenDnew eane Swum Amludmdin 8.0
Tudawatdtlsgnd vidndilsgnidman 20,837 fwum

vidn Taludn wewmed vszmalne d1fdm Snnallads New Lexus
Nxaooh TwAeuAmmian 2857, Camry Minorchange uat Vellfire
Tuifeufiuaen 2558 (WalunsnsziueantwlF A nmulmann
fuisnaienaddld SndaRadudiurismaimaiseaciufi Tand
Whmsneftesindrsnaeigdulmidudw Sy waziilind
Wiluluedneasiuane Fodiforudolusasgpamnsueueud
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flsgnd / NET PROFITS

Overall operation in fisical vear 2018 (during April 2018-March
2018). Toyola Motor Thalland Company Limited sale amount
decreased from the past year owing to internal market decreass
because of internal and foreign reguirements downed and caused
ihe company net income decrease whereas sale amount in 2558
i5 7,013 units and sale amount in 2558 ofal 4828 Baht decreased
from the past year aang milion Baht calculated as -18.2%.

FOR NET PROFIT, THE COMPANY RECEIVED NET PROFT
AT 20.837 MILLION BAHT.

Toyota Motor Thailand Company Limited introduced Mew Lexus
MXaooh in August 2m8, Camry Minorchange and Velfire in March 2m8
in order 10 activale sale amount 0 meal the sale amount target
eslimated by the company and also 1o increass variely of products
with specific purpose to maintain the growth rate both sale amount
and net profit smoothly and also for sustainability of auto industry of
Thailand overall.

I | | |
THIE | winas-laar  wnar-daan unas-RRe0 sinao-laso, saso-Aas) wnsi-lase wssi-Aas | nss-Ease wase-nss | wnos-dase isne-llasr  uons-deos

fiiland | 4,695 11,345 | 16,058
it -

| Aproca-Miarcd | ADAos-MERoS | Apron-Weros  Aproo-Manor | Apror-Maion  ADLOn-Manoo | Apeob-Menio | Apcao-Bansn  ASE 1T -MERTE | ADLIE-MER1E | ARLIa-ManiAa | A ia Maos

| | | |
e.838 10,me 11,005 8ATS | 24,341 23272 4w2v2 | 36,839 | 20837

AEwAr (Wilon Baht)

1 1 1 1 1 1
HHNTY eman-flaa7 | wear-flaas . snan-laes oond-fase senso-flas) sansl-flase | sonae-lass | sensa-flasd | sensa-flaas | wines-llaee sonse-flaeT | masr-fa
Parlod Apraa-Wered | RpLod-Monen | Apron-Maeon | ApLos-ManGT | ADLOT-Marnn | Aproa-Marng | Aproo-M i | Ageio-kan 1t | Apnii=Mani g | Apro@-hania | Apeaa-Manid | A ia-bain

mefu | 152,333 | 200,812 306,148 304,073 320,265 298,273 313,316 | 380,380 356,058 578,850 503,548 417,828

Pl BN Ban)

PN ainsowioswimeangulalodn Tl 2556 (daoaan unTAu 2556 - GUIIAN 2556)
TOYOTA SALES RECORDED IN 2013 (JANUARY 2013 — DECEMBER 2013)

Uswrvarslulalod (Tudszme) FMINAL | BuALA | dnuudenana (x) Tl (x) oeudull 2555 (o we s - nass)
Sale quantity of Toyota {(domestic) Quantity Ranking Market Share Growth Compare with 2012 (Jan 12 - Dec 12)
TIWTRTIN (o edlaled) 445 464 1 33.50 (13.70)

Total sale of Toyola

ST e 190,101 1 30.10 (15.40)

Sealed cars

sl 255,363 1 36.50 (12.30)

Commercial cars

WMZUETWIR 1| AU (Tanniznsnauae) Cpamrst | 1 4030 E_1 E_.EEJ ___________
1 ton pick-up (modified pick-up Includied)

WNIEUETHIR 1 AU (irnentsuinulag) 206,936 1 39.10 (11.30)

I ton pick-up (medifed pick-up exclided)

adfinsnmsosusmaongulaludn Tl 2567 (08 unsIAN 2567 - SuIIAN 2557)

TOYOTA SALES RECORDED IN 2014 (JANUARY 2014 — DECEMBER 2014)

Usmmnamolulelodm (Twlszime) FmuAu  BuALT  dawutiemeom (2) ol (%) Wioudud 2566 cheom ae e - aase)
Sale quantity of Toyota {domestic) Quantity Ranking Market Share Growth Compara with 2013 (Jan 13 - Dec 13)
TIMTUTIN (nomrmtmumedlalnd) 327,027 1 37.10 (26.60)

Total sale of Toyola

WAL 151,763 1 41,00 (20.20)

Sealed cars

soRamvdse 175,264 1 34.20 (31.40)

Commercial cars

TONTEUETWIR 1 AW (Tasntsuudnueg) 164,849 1 39.20 (30.40)

I ton pick-up (modified pick-up included)

TOANIEUETWIR 1 Al (emsnasuudanias) 144,693 1 38.90 (30.10)

1 ton pick-up (modified pick-up excludad)

Toyoia Hustaicability Roport 2016 7 F 70
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1QYQTA GREEN TOWN & CHIANGRAI CREATE ENVIRONMENTALEAPERIENCES 1L THE PUBLIC

The project starts from a purpose to publicize knowledge in 4 themes
the Stop global warming project in 4 ways as follows

1. Sustalnable transportation

2. Increase ol green area

3. Reduction of waste area

4. Reduction of electricity

To be widar wall-known therefore Toyota takes cooperation with Chlangral Municipality, Thailand Emvironment Institute and Toyota dealer
in Chiangrai 1o organize an activity of “Toyola Green Town & Chiangral in order 1o enhance local community and tourists take participation
on activity of Greenhouse gas reduction. Starting from an environment friendly travelling activity so Toyola enhances the community use
personal bicycle for travelling in short distance by supporting its parking points in various places such Chetupol temple and Mongpueng
public garden. In order that tourists able to rent the bicycles supported by Toyota for travelling in the municipal area and its main rent
center locates at Chalermprakiet Building providing car parking for tourists can park personal cars and use the bicycle for traveling in
Chiangrai Municipality instead of personal car.

To increase grean area In the town, Toyola have cooperaled with local community and Chiangral Municipality for Eco forest Plantation in
Mongpueng public garden where paople prefer lor exercise and relaxes. By using a principle of Eco forest concept of Professor Emeritus
Dr. Akira Miyawaki in order to reduce a period of growth to be real forest for 10 times as well as adding plantation area to be a tree
tunnel surrounding Nongpueng area for most suitability for health and tourist bicycle riding.

Toyota promotes activity of Toyota Green Town & Chiangrai as follows

.. To give 85 bicycles to Chiangral Municipality.

2. To give & parking points of the bicycles to the municipality
namely Chalermprakiet Building in Suantung and Koam at
Chetupol temple and Nongpueng public garden and all points
provided with bicycle for rent except Tung and Coam garden
where provided as bicycle parking only.

4. To provide a travaeling map for bicycle rding in the municipality area. 4

4. Eco forest Plantation at Nongpueng public garden
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Toyota Motor Thailand Company Limited has a concept to upgrade Social Development Cpearation to
be a Sustainability on the occasion of s0”. Anniversary Business Operation in Thailand under a slogan

ovida Mabdlity Hepolness and one of the dedication 10 give happiness to Thal people 8 an initiative
Toyota Soclal Innovation® ag a new form of soclal inncvation In order 1o move Thal society to an era of
Susmalnable Development, By this project, Toyota shall take participation in a capability development to

SME enfrepreneurs in community as the important factors to move the community business of Thailand. And
i I8 to Increase a survival rate and an opportunity of marketing competition which will help spreading more
income to people and conceming business, to reduce a problem of social differences and finally it helps
Thai people to be able to stand on one's foot sustainably.

Project of Toyota Soclal Innovation |s based on how 1o apply knowledge as a success factor of Totola
workdwide namely “Toyomm Waye and “Toyema Production Systern® to the community business operation of

Thailand under a concept ““how, See, Do and Realization= i means knowing a root cause, seeing a way

o solve the problem, doing it by E;I-'E-E-BEII and understanding and pay attention on the operation in order to
use it as a guideline to improve some problams often found in the business communily namaly :-

FTOaUGTNTY ACMEass producoatly and 0 nelp ncraasse ncoma

Punciiial delvery @ To reduce opporunity 1088 in sale acthvity, increase reliabity and inCrease expol OppPOLngy.
= Jua Iy GG 10 reduce delectives in the producho profess, GOS0 reducisdn anda Siar dard "_:"".".1".:

Irmeernlory ranagemeant : 165 rachEsE (1S '.-||':.-|| ICESE CRSCLTEeT INCET SOEE T proprale management reganing

MaNTY and raw maténal pregaration.

Work in process ©ost @ To reduce some exira-expenditure thal ncreass producion cost but Nnot produce aefficiency

Whereas Toyola shall sent personnel 10 join the operation in al processes in order 1o provide the entreprenalrs
with understanding on the ways of their own business capability development truly, it started from
approaching to the data sources in order to learn the problems at worksite for ability to specify the
problems and find the way of problem solution accurately and then apply |ovola Froduction Sysler 1o
reduce the production cost, quality controd and productivity increase. In addition "oyolas Way has been
passed on to be guideline for entrepreneur to apply it work development in order to extend the own
business further.

Toyota started the model project “Toyola Soclal Innovation® in 2003 and at the present it has bean
completed at the community business OTOF Polo Heart Sportware in Kanachanaburi Province and at the
same time Toyota has a plan to extend the business performance with other community businesses

namely S.K. Clothe Bag Sewing group in Chiangmai Province, Herbal Tan Rice group of the housemates
of Koksawang village in Khonkaan Province and Bar coconut shell charcoal group in Prachaubkhirikhan

Province in order to establish pilot project in all regions and has a plan to extend the project to cover
all provinces in the county within 2020.

Foyota Sustainabiisy Report 8016 1 P 03



£ |

‘
“the

\\ StyHle

B/ —~
DY |LJYQJ] ;p"_ by TOYOTA

Toludn Toding ﬂﬂmwﬁﬁnﬁuuﬂ.pu'mﬂuiqna‘ﬂuﬁuu:n whosludacinudeguufiufindr 1ooo msrswmilenans
| seuduAd  awlRewaAR cLie: - ARlmivar  Talwdn Ay Todiea  Heasugulni
huﬂmﬂnummfnﬂanﬁaanuuumnmuﬁ imummm Wy H*mi'm‘ﬂuitnunwumn'mu WAz nﬂuquuﬁumﬂu‘[aﬁmuuuﬁun-
'-nnnﬂm[ﬂm rsasusetumalanimneedn  wiskfsnsanbunawdnseaned  sulufaluiufivdeoudneauaianio
pthaldindain nwludsznaududud

Toyota Showcasae ag the first and only one center of activity and ultramodern vehicles in Thailand situated on area more
than 1000 square malers in the middle of Siam Square Center under a concept laygrouna= It is a naw
dimension of Toyota with showcase for new generation and with world conservation architecture desvgnad with different DNA
g5 a new meeting point and a center of vehicle technology and ultramodern innovation that collects inspiration in all degrees
together with in trend activities through the year including locations for unlimited ability shows under The Style by Tovota
Interactive Showcase consisting with 4 floors divided into

dfausetumnalsluniadunne  Sewinsiuiuaeniy  wasduda
~ Ausouznes TOYOTA dwasdenandtaae Simulator saufiodn
Uszauntailna g fiu TOYOTA Motor Sport wiouaineassd
souudnwdlndooomo
To create inspeation in travel, safely drive leaming and feel with capability of Toyota

through Simulator including opening new experiences with Toyota Motor Spon and
creale cars as per your styles.

U Floor ¢ adewsetumislelunadunte Sewinaiuiusendy  uazduds

WOHLD OF sutsouzoes TOYOTA dnusdeidudiaee Simulator 18

o UszAuntaeilml fu TOYOTA Motor Sport wianafnedssd
souudnmAlndvoomn

Open world, open mind and be trilled with new versions of Toyota models and in-trend news as well as a worm-welcome
with The Style Ambassador that you can come to subscribe and receive a lot of privileges.

#ufl Hang out qaduiuurtusniumials  Osalodelfeaouasieoulfiiugifuetnoadosssd  niesmufu
SOCIAN F'ilmm.lnﬂnnﬁmlnu un*ﬁmnnqnmwiﬁu DJ Live Studio i broadcast mfwwaseaulad o atyle
INSPIRI ¢« fitlu The Style by TOYOTA uae seslmd vubuwwmedn WAnmwlinniunsen 24 Hilue

Hang out area as a starting point of inspiration. open ideas for you and your friends to share
croative information together with interasting activities through tha month and also update all
rands with DJ Live Studio at broadcast of song wave onling: The Styla Play® both in Tha Style
by Toyola and Onlineg on Internat for your Tollow up all 24 hours,

AOELD O

\MAGINATION

Floor - nffl TelefaluayunnadliliTeianuawnie Taedudlefuuusnddiindou
CATIVE Tadaled  Relfrnufuwifesin ) dusshogausznuliquisvauidouen
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It is a stage that Toyola promotes you all to
show capability with cooperation with leading
brands of Lifestyle in order to provide you with
knowledge and concepts to inspire you fo
extend and relaase it in your own style.

LLTH R TETTE R i inazaladurelalof & suwauntdiy
I.m. 02-115-1444  www . lhestylebyloyota.com,
racebook/Instragram: Thestyleby loyota, Twitter:@stylebbytoyota

Meat us here The Sivie by TOYOTA a@ Slamsguare One
lel. o2-ns-i444 www thestylebyiovola.com,
racebook/Instragram: Thestylebyloyota, [wilter: astylebbytoyota
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SIAM TOYOTA MANUFACTURING COQ., LTD. (STM)
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SOI 9 COMMUNICATION & RELATION ACTIVITY

&oi 8 Communication & Relation activity organized on 2ath June,
2014. This activity is to inform company's envircnmental activities in
order o make the confidence with STM's  ervironment managemant
systern to all near-by companies (in Sol 9) and concemed Govemment
office, total 20 firms,
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ECO FOREST ACTIVITY

On zoth June 204, STM organized the ECO Forest Activity for
planting total 12,500 trees of 20 species for the consarvation of native
plants. The paricipants from concemed government office, aducational
institution, communities and employees more than L442 people had
joined this event.
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On 11 Decernber 2014, STM organized the Ervironmental benchmarking
activity to level up Emvironmental Management by sharing best
practices with many companies in Amata Makorn Industrial Estate,
total 8 companies which are Siam DENSD Manufacturing Co., Lid.,
Siam Kubota Corporation Co. Ltd., Alsin Takaocka Foundry Bangpakong
Co.. Ltd., Bangkok Komatsu Co.ltd.. Hino Motors Manufacturing

ENVIRONMENTAL BENCHMARKING ACTICITY
(Thailand) Ltd. and Mitsubishi Turbocharger Asia Co., Lid.




MIRAI THE VEHICLE THAT WILL LEAD
THE WAY TO HYDROGEN BASED SOCIETY

FUEL Cell Vehicles (FCVe) Aerrunudfilfszuuimadifamds Aufanizualudn
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Fuel cell vehicles (FCVs) are cars porwered by a fuel cell, which generates
electricity from a chemical reaction between hydrogen and oxygen in the a
tmosphare. Whan operating, the vehicle emits only water, and there are no amissions
of carbon dioxide or substances of environmental concarn. Hydrogen is a leading
enargy for the future that is expected to lead to solutions o environmental and
anargy problems. Toyola has been deeloping FCVs for more than 20 year In order
to make a contribution to the development of a hydrogen based soclety where
hydrogen is widely used. In December 204, Toyola began market sales of the MIRAI,
making a significant first step towards achieving the world and car of 100 years in

tha future.

TOYOTA FUEL CELL SYSTEM:

syvumadomdlnludn / Toyota fuel cell system
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Tha MIRAlI used the toyola Fuel cell System (TFCS), which Integrates Toyola's
accumulated hybrid and fuelcall technologles Two energy souces-a FC stack and
drive balteries are optimally used to power the motor in differing situation, achieving
powerful and highly alficient driving.
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The FC stack assembly is made up of the FC stack, FC boost converter, and
ausiliary component assembly (hydrogen circulation pump, etc.) integration of the
assembly contributes to reducing the size, weight, and cost.

wnuEnifiEeonieulng uwoitaiiBaumed 2008
Maw FC stack 2008 model FC stack
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IRAI® ; Tovoata FOHV-adv /7 Toyola FOHV-adv

\wwadifiaiwde / Fuel Cell Stack
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The new FC stack is made up of 370 cells that genarate electricty.
Hydrogen and oxygen from the air are supplied to each cell, whare a
chemical reaction genoates alectrictiry. Developement of cells that
Increase powar geneating performance made possible the creation of a
smaller and lighter FC stack with higher performance. The new stack
achieves volume power density at the world's highest level and can be
installed below the wehicle floor,

dalalarsiaunaiuAuge / High - Pressure Hydrogen Tank
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The high-pressure hydrogen tanks are made of three layers : plastic liner that
seals In the hydrogen. a cartoon fiber reinforced plastic layer thal Incresases
prassure capacity. and a glass fiber reinforced plastic layer that protects the
surface, Improvements to the plastic liner configuration and higher layering pattern
efficiency make it possible to reduce the amonut of carbon fiber reinforced plastic

used by about 40X, which reduces the weight. The tanks boast storage performance
at the world's highest laval.
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Fuel Cell Boost Converter
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The FC boost converter steps up the FC
stack wvoltage to a maximum of esov. this
makes it possible to reduce the number of
cells in the FC stack while making the systam
more compact and lighter. In addition, using
the same systam wvollage as current hybrid
vehicle units allows the use of motors. drive
batteries. power control units, and other
components from hybrid vehicles, increesing
reliability and greatly reducing costs.
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WEWOULD LIKE TO TAILOR SUSTAINABLE REPORT TO MEET YOUR EXPECTATIONS.
PLEASE TELL US YOUR OPINION :
% WHAT DOYOU THINK ABQUY THIS REFORTY

Very Good H Good

Average [ Poor

|.Appropriate Contents And Enjoyable To Read.

2. Content Can Be Understood Easily

3. Content Is Up-to-date For Current Situation

4.The Book Is Precise Of Your Needs

5. Knowledges Can Be Applied

6. Overall Satisfaction

WHICH TOPICS INTERESTED YOU!?
About Toyota

Environmental performance

Social performance

Social contribution

Environmental Social contribution
Safety Social contribution

Economic performance

Special Articles
Others please indicate........ccooireiiririniiiinnininn.

Any comments or suggestions

PLEASE PROVIDE US WITH SOME INFORMATION ABOUT YOURSELF TO ASSIST US INTHE BETTER
UNDERSTANDING USERS OF OUR REPORT (ALL ITEMS OPTIONAL)

Which stakeholder group do you belong?
Shareholder/Investor
Broker/Analyst
Government Agency
Acadamic/ Student
Customer
NGO
others

MName
Organization
Email

I. Fill in this questionnaire and send it by mail to:

TOYOTA MOTOR THAILAND CO.,LTD

SAFETY AND ENYIRONMENT PROMOTION OFFICE

l18&/1 MO 1 OLD RAILWAY ROAD SAMROMNG TAl, FPHRAPADAEMNG, SAMUT PRAKARN 10130
2. Fill in this questionnaire and FAX TO +661-386-1956
3. Fill in this questionnaire and EMAIL TO SEO@TOYOTA.CO.TH

The first 50 persons to fill in the questionnaie and received by March 31, 2016
will received a gift by way of thanks for your kind cooperation.
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186/1 Moo 1, Old railway Rd., Samrong Tai, Phra Pradaeng, Samutprakarn 10130

TOYOTA




